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Bl ABOUT US

ERIALA

RHODE ISLAND ASSISTED LIVING ASSOCIATION

1998 | SILVER ANNIVERSARY | 2023

Leading Change, Changing Lives

RIALA represents the interests of assisted living communities in Rhode Island by

advocating for the highest level of independence and quality of life for our residents. At
RIALA, we:

e Advocate for thoughtful public policy at the local, state, and federal level
e Provide training, education, and leadership development for professionals

e Represent the industry on advisory boards and in work groups that develop
services and monitor projects effecting residents and assisted living communities

e Shape the future of sustainable assisted living through identifying opportunities,
informing the membership, creating study groups and responses to key issues

RIALA Membership and Benefits

As a RIALA member you will enjoy high-quality training programs, networking and
resources designed to help you meet your goals. Members may serve on committees,
download marketing materials, resources, and survey tools, receive advice on the assisted
living industry, and network with decision makers at RIALA events at a discounted

member price. Additionally, RIALA is advocating on the behalf of the assisted living
industry at every opportunity.

Whether you are a company offering products and services to assisted living, operate
a community, or just want to stay up to date with the industry, RIALA will be able to help

you. We offer three types of memberships that all work together to keep you better
informed and well-networked:

Industry Partners Provider Members Associate Members
Membership for Businesses Membership for AL Residences  Membership for Individuals

e ¢ &



I LEADERSHIP

LAUREN YABUT, CHAIR
Charlesgate Senior Living Center

KAREN PECK, VICE CHAIR
Brookdale Senior Living

STEVEN LANGLOIS, SECRETARY
Wyndemere Woods

LYNN MARIE ALMEIDA, DIRECTOR
Atria Lincoln Place

MICHELLE CABANA, DIRECTOR
Franklin Court, East Bay CDC

HAIGOUHI| CORRIVEAU, DIRECTOR
The Seasons, East Greenwich

ALBERT PETERSON, DIRECTOR
American Safety Programs & Training

JOHN STEFANIK, DIRECTOR
Concord Home Health & Wellness

B STAFF

HANAN BABIKIR BEDRI
Executive Director

KATHLEEN SMITH
Director of Education and Events

LINDA SILVEIRA, IMMEDIATE PAST CHAIR
Greenwich Farms at Warwick

JASEN CROZIER, 2" VICE CHAIR
The Village at Waterman Lake

MICHAEL CRISCIONE, TREASURER
Citrin Cooperman

JOSEPH BRITO, DIRECTOR
BankRI

MAGGIE CONNELLEY, DIRECTOR
Saint Elizabeth Assisted Living

VINCENT MESSINA, DIRECTOR
Wingate Residences on the East Side

MATTHEW REEBER
Pannone Lopes Devereaux & O'Gara

AKSHAY TALWAR, DIRECTOR
Briarcliffe Gardens

MARCIA WERBER-FELDMAN, DIRECTOR
Hallkeen Management

MELODY SONG- HUNTER
Director of Membership and Marketing
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PARTNERS

ACCOUNTING & FINANCIAL SERVICES HOME HEALTH CARE
BANKRI 12 CHARTERCARE HEALTH PARTNERS 19
CITRIN COOPERMAN 20 CONCORD HOME HEALTH SERVICES 24
CLA (CLIFTONLARSONALLEN) 21 NURSE ON CALL 47
RIGHT AT HOME
ASSISTED LIVING SOFTWARE SAINT ELIZABETH HOME CARE 55
ONSITE HEARING CARE 49 SYNERGY HOMECARE 59
AUDIOLOGCY & HEARING HOSPICE & PALLIATIVE CARE
ONSITE HEARING CARE 49 BEACON HOSPICE 13
CONTINUUM CARE OF RHODE ISLAND 26
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STARKWEATHER & SHEPLEY INSURANCE 56
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NEUROCRINE BIOSCIENCES 15 IT CONSULTING SERVICES
BRAVER TECHNOLOGY SOLUTIONS 15
CLINCICAL | HEALTHCARE MANAGEMENT ENVISION TECHONOLOGY ADVISORS 32
OPTUM CARE ADVANTAGE 50 MACHADO CONSULTING 43
RADIUS EXECUTIVE IT SOLUTIONS 53
CONSULTING | STAFFING SECUREWON 62
FOUR WINDS SENIOR CARE 33
MARQUIS HEALTH CONSULTING SERVICES 43 SANDSCAPING
STRATEGIC CARE SOLUTIONS, LLC 57 RIVERSIDE SERVICES 25
ROCKY HILL LANDSCAPING 51
CONSTRUCTION | RENOVATION -
RE.FAB 54 Skl
TRD CONTRACTING 61 CONNELLY LAW OFFICES, LTD. 25
PANNONE LOPES DEVERAUX O'GARA 51
DENTAL SERVICES L i
CARELINK WISDOM TOOTH 8 MEDICAL SUPPLIES
GERIATRIC MEDICAL 34
DEVELOPMENT | PROPERTY MANAGEMENT MCKESSON MEDICAL SURGICAL G4
HALLKEEN MANAGEMENT 36 ROl oL UTIoN
DISASTER RESTORATION CSC PAYMASTER 27
ALL DRY SERVICES 6 A MACY
ENVIRO-CLEAN RESTORE 1 =
PAUL IIC))A(\:/IS RESTOSRAOHON 532 ASTHENIS PHARMACY 10
GREEN LINE SUPPLY 35
. ) . HORIZON PHARMACY 39
EDUCATION ¢ 2 g
JUCATION & TRATINING JB PHARMACY & COMPOUNDING 471
e AT ROCEAVE STEANNG 7 SR G RO S —«8
, WHITE CROSS PHARMACY 63
TRAINING CONCEPTS 60
by feEicieey PHLEBOTOMY | TESTING
s - EAST SIDE CLINICAL LABORATORY 30
BEST PRACTICE ENERGY 14
EAST COAST RENEWABLE ENERGY 29 PHYSICAL | OCCUPATIONAL THERAPY/REHAB
e e col o CARELINK INNOVATIONS REHAB 18
- e INSPIRE PHYSICAL THERAPY & WELLNESS 40
4M HEALTHCARE 5 SYNCHRONY HEALTH SERVICES 58
BURGESS PEST MANAGEMENT 17
HEALTH INSURANCE | MANAGED CARE SeLorRVIel
- SR LoD - ARBOREAL SOLUTIONS
BLUE CROSS BLUE SHIELD RI 15 NORTHEASTERN TREE SERVICE 46
COMMONWEALTH CARE ALLIANCE 22
UNITEDHEALTHCARE COMMUNITY PLAN 62

VEHICLES SALES

ANDERSON MOTORS
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4M HEALTHCARE

ALL DRY SERVICES

AMERICAN SAFETY PROGRAMS & TRAINING

ANDERSON MOTORS

ARBOREAL SOLUTIONS LLC
ASTHENIS PHARAMCY

BANKRI

BEACON HOSPICE

BEST PRACTICE ENERGY

BLUE CROSS BLUE SHIELD RI
BRAVER TECHNOLOGY SOLUTIONS
BURGESS PEST MANAGEMENT
CARELINK

CHARTERCARE HEALTH PARTNERS
CITRIN COOPERMAN

CLA (CLIFTONLARSONALLEN LLP)

COASTAL 1 CREDIT UNION

COMMONWEALTH CARE ALLIANCE (CCA)

COMMUNITY CARE ALLIANCE
CONCORD HOME HEALTH SERVICES

CONNELLY LAW OFFICES, LTD.

CONTINUUM CARE OF RHODE ISLAND

CSC PAYMASTER

DEMENTIA TRAINING FOR LIFE
EAST COAST RENEWABLE ENERGY
EAST SIDE CLINICAL LABORATORY
ECP - ASSISTED LIVING SOFTWARE
ENVIRO-CLEAN RESTORE
ENVISION TECHNOLOGY ADVISORS
FOUR WINDS SENIOR CARE, LLC
GERIATRIC MEDICAL SUPPLY
GREENLINE SUPPLY

HALLKEEN MANAGEMENT

PACE

HOPEHEALTH

HORIZON PHARMACY

INSPIRE PHYSICAL THERAPY AND WELLNESS
JB PHARMACY & COMPOUNDING
MACHADO CONSULTING

MARQUIS HEALTH CONSULTING SERVICES
MCKESSON MEDICAL SURGICAL
NEUROCRINE BIOSCIENCES

NEW ENGLAND SENIOR ADVISORS
NORTHEASTERN TREE SERVICE

NURSE ON CALL

OMNICARE OF RHODE ISLAND

ONSITE HEARING CARE

OPTUM

ORTHO RHODE ISLAND

PANNONE, LOPES, DEVERAUX & O'GARA
PAUL DAVIS RESTORATION

PDI HEALTH

RADIUS EXECUTIVE IT SOLUTIONS

RE:FAB

RIGHT AT HOME RI

RIVERSIDE SERVICES

ROCKY HILL LANDSCAPING

SAINT ELIZABETH HOME CARE
SECUREWON

STARKWEATHER AND SHEPLEY INSURANCE
STRATEGIC CARE SOLUTIONS, LLC
SYNCHRONY HEALTH SERVICES

SYNERGY HOMECARE OF WARWICK
TRAINING CONCEPTS

TRD CONTRACTING

UNITEDHEALTHCARE COMMUNITY PLAN OF RI

WHITE CROSS PHARMACY



HEALTHCARE

4M Healthcare

Website: www.4-m.com/service/healthcare-services

Phone: 508-728-4178

Alt. Phone: 1-800-950-6299

Contact Name

Title Email

David Maw

Business Development/Consultant Dmaw@4-m.com

O
G
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HEALTHCARE

COMMITTED TO

PEOPLE

COMMITTED TO

'WELLNESS

DAVID J. MAW JEFREY GORDON
Business Development/ Regional Manager

Consultant




All Dry Services

Address: 1010 Tiogue Ave
Coventry, R1 02816

Phone: 401-834-1379 Website: www.myalldry.com/rhode-island

Contact Name Title Phone Email

Carmine Deluca Business Develop. Manager 401-834-1379 carmine.deluca@myalldry.com
Ed Smith General Manager 401-834-1379 edward.smith@myalldry.com

24 HOUR EMERGENCY ASSISTANCE AVAILS

ALL DRY SERVICES OF RHODE ISLAND-
RESIDENTIAL AND COMMERCIAL

€2 Water Damage Restoration

= PAWTUCKET
& Mold Remediation PROVIDENCE
WARWICK

© Flood Cleanup
© Fire Damage Restoration
© Smoke Damage Restoration

LL US NOW!
1.83%. 1579




American Safety
Programs & Training, Inc. +

v X

“Teaching Others To Save Lives”

American Safety Programs and Training

Address: 150 Niantic Ave
Providence, Rl 02907

Phone: 401-273-6900 Fax: 401-353-0162

Website: www.asptems.com

Contact Name Title

Phone Email

Albert Peterson Owner/CEO 401-273-6900

apeterson@aspandtrinc.com

American Safety
Programs & Training, Inc. +

v X

“Teaching Others To Save Lives”

EMT . PARAMEDIC . CPR/AED « FIRST AID

401-273-6900
www.asptems.com


http://www.andersonmotors.com/

an ANDCO company Est. 1964

BLUE BIRD BUS SALES

OF NEW ENGIL.AND MUCROBRD
sueswo WWW.ANAersonmotors.com  “GRAWN

Anderson Motors

Address: 170 Amaral Street
East Providence, Rl 02915

Phone: 401-434-5900 Alt. Phone: 855-823-7958

Website: www.andersonmotors.com

Contact Name Title Phone E-Mail
Eric Zimmerman Sales Representative 401-486-1578 ezimmerman@andersonmotors.com
Jim Anderson Vice President 401-434-5900 jim@andersonmotors.com

an ANDCO company Est. 1964

BLUE BIRD BUS SALES
OF NEW ENGLAND MICRO BIRD

www.andersonmotors.com * GIRARDIN
BLUE BIRD 401-434-5900

Anderson Blue Bird Bus Sales of New England is
a factory authorized full line dealer for Blue Bird
and Micro Bird Buses in Rhode Island, New
Hampshire, Vermont, and Massachusetts. We
offer a full line of school, transit, commercial, and
MFSAB buses.

v" Blue Bird & Micro Bird Bus Sales
Full-Service Repair Shop

Fully Stocked Parts Inventory
Transportation Experts

&R




RBOREAL
SOLUTIONS, LLC

Arboreal Solutions, LLC

Address: 364 Mulberry Drive
Wakefield, RI 02880

Phone: 401-714-5705

Website: www.arborealsolutionslic.com

Contact Name

Title Phone

E-Mail

Regina Costa

Owner 401-714-5705 regina@arborealsolutionslic.com

TREE CARE'SOLUTIONS YOU CANRIRUST

ARBORIST CONSULTING

Full Service
Tree Care

Tree Pruning
Tree Removal
& Tree Moving/Planting
\ Stump Grinding
Cabling & Bracing

RBOREAL
SOLUTIONS, LLC

® 401-714-5705

Emergency Removal

3 C:

Plant Healthcare Green Waste

Recycling

Storm Damage Tree Disease Control . .
Triple Grind System
Tree Insect Control
= ) = Standard & Custom Colors ————
== Root Collar Excavation = el T S—
== Tice Feeding'a y 9 o Artificial Ingredients A

Fertilization —_— ——

Deer Deterrent i

YOUR LOCAL TREE CARE EXPERTS

Arboreal Solutions is a fully licensed and insured, woman-owned tree
care company that provides on-time, thorough, honest, communication
to add value and beauty to your property. Customers will be treated with
respect by providing constant communication, on time exceptional work
and invoicing. Please contact us for a free estimate.

arborealsolutionslic.com

® regina@arborealsolutionslic.com



Asthenis

Your Pharmacy. Your Home.

Asthenis Pharmacy with Bubble Packing

Address: 206 Cranston Street
Providence, RI 02907

Phone: 401-473-3958 Website: www.AsthenisUSA.com

Contact Name Title Phone E-Mail
Eugenio Fernandez Owner 401-473-3958 efernandez@asthenisusa.com
Barbara Fernandez HR 401-473-3958 barbara@asthenisusa.com

Your Pharmacy. Your Home.

Your pharmacy
solution of choice for
Assisted Living Facilities

Our mission is to help build health conscious

communities by providing public health \

guidance and education. — —

» Bilingual services * Free shipping and pharmacy
(English and Spanish) bubble packaging services*

* Bubble packaging with * Daily delivery through
resident’s native language  scheduled mail courier

® www.AsthenisUSA.com « Monthly medication sheets + Easy tracking for complete

Q@ 206 Cranston Street, peace of mind
Providence RI, 02907 - Award Winning % Does a resident prefer vials over bubble packs?
- . - No problem - Asthenis also offers filling medications
Q& 401-473-3958 vaccination services in our environmentally conscious prescription vials

10



BANKRI

BankRlI

Address: 1047 Park Avenue
Cranston, R1 02910

Address: One Turks Head Place
Providence, RI 02903

Website: www.bankri.com

E-Mail

Phone: 401-574-1993

Title

Phone

PSaracino@bankri.com

Contact Name

401-574-1993

JBrito@bankri.com

Patricia Saracino

VP Community Relations

401-574-1218

Joseph Brito

Vice President

At BANKRI; we believe in the power of

UNITY

to build a stronger Rhode Island.

We are Bank Rhode Island.

BANKRI

BANKRHODEISLAND.COM

(866) 4-BankRI

Marsber FOKC

) equi HoudngLender

11



«» beacon

HOSPICE

an Amedisys company

Beacon Hospice

Address: 1 Catamore Blvd Address: 1130 Ten Rod Rd Suite A205
East Providence, R1 02914 North Kingstown, RI 02852
Phone: 401-438-0008 Phone: 401-294-6204

Website: locations.amedisys.com/ri/

Contact Name Title Phone E-Mail
Lori Rossi Hospice & Palliative Care Liaison 401-258-4867 lori.rossi@amedisys.com
Christine Boc Area Sales Manager Christine.Boc@Amedisys.com

IS HOSPICE THE ANSWER?

Take our "Is Hospice the Answer?" Quiz at
amedisys.com to learn if you or your loved
one might be eligible for hospice care.

Our hospice specialists are
available 24/7 to talk with you.

é East Providence, RI
beacon © (401) 438-0008
an An:(d)lizgoEmpany G (401) 438'2252

|

12



gs’est Practice

energy

Best Practice Energy LLC

Address: 24 Salt Pond Road, Suite H3
Wakefield, Rl 02879

Phone: 401-594-2300 Alt. Phone: 401-594-2301 Fax: 401-515-4739
Email: info@bestpracticeenergy.com Website: www.bestpracticeenergy.com
Contact Name Title Phone E-Mail
Bryan Yagoobian President 401-594-2301 bpy@bestpracticeenergy.com
Jon Luckenbach Energy Advisor 401-594-2300 jluckenbach@bestpracticeenergy.com

Your exclusive resource for

Whole Energy Health

Best Practice
energy

e |ncreased Efficiency
e Cost Avoidance

o Power & Gas Procurement
Inc. .

5 0 aterial Improvements

e d Sustainability

www.bestpracticeenergy.com | 401.594.2300 | info@bestpracticeenergy.com




Blue Cross

Blue Shield
e Of Rhode Island

Blue Cross Blue Shield of Rhode Island

Address: 500 Exchange Street
Providence, RI 02903

Phone: 401-459-5035 Website: www.bcbsri.org
Contact Name Title Phone E-Mail
Kathleen Simon Lead Duals Program Manager 401-396-6460 kathleen.simon@bcbsri.org
Tracey Mancini Executive Assistant 401-459-5957 Tracey.Mancini@bcbsri.org
" ‘ | ,..".' )

Rhode IsIand

RisIng.

IT’S WHAT + ' Blue Cross
. BIeShdd
WE LIVE FOR Cll\? é‘hodelsﬂand

14



7~ . BURGESS

PEST MANAGEMENT

PROTECTING YOUR PAD SINCE 1929

Burgess Pest Management

Address: 177 South Main Street
West Bridgewater, MA 02379

Phone: 508-587-4309 Website: www.BurgessPest.com
Contact Name Title Phone E-Mail
David Flynn CFO 508-587-4309 davidf@burgesspest.com
Sean Murgo Commercial Sales 508-587-4309 seanm@burgesspest.com

Family-owned and operated

since 1929

For nearly a century, Burgess Pest Management has been
the leading regional provider of pest management
services for assisted living facilities. Our mission is to
find permanent solutions to pest problems, while
working together to form long-term partnerships.

Guaranteed elimination of hundreds of pests

Exclusionary services

Discreet same-day service

Staff training and education W

Exceptional customer service

PEST MANAGEMENT

PROTECTING YOUR PAD SINCE 1929

/? f BURGESS

24/7 access to all account information and documents

burgesspest.com | 508-587-4309

15



* CarelLink

® ' One partner for community
and post-acute solutions.

Carelink

Address: 400 Massasoit Ave
East Providence, R1 02914

Phone: 401-490-7612 Fax: 401-490-7614 Website: www.carelinkcollaborative.org
Contact Name Title Phone E-Mail
Chris Gadbois CEO 401-654-4021 cgadbois@carelinkcollaborative.org
Robyn Earley Director of Network Development 401-490-7612 rearley@carelinkri.org
Eric Franklin Director of Rehabilitation Services 401-654-4034 efranklin@carelinkcollaborative.org
Colleen O’Halloran Group Purchasing Manager 401-443-4467 cohalloran@carelinkcollaborative.org

* CarelLink

® ' One partner for community
and post-acute solutions.

WISDOM TOOTH MOBILE DENTISTRY

Wisdom Tooth, a division of CarelLink,
Inc, is a mobile dental program
providing dental services to residents in
Nursing Home and Assisted Living
Facilities. Through the use of our mobile
dental equipment at no cost to the
facility.

Services Offered: Preventative oral
assessments, cleanings, emergency
problem-focused exams, dentures and
denture repairs

INNOVATIONS REHAB

A full-service rehabilitation and wellness
provider supporting skilled nursing
facilities, assisted living, adult day centers,
home care and hospice.

Care and Services Offered: Physical
Therapy, Occupational Therapy, Speech and
Language Pathology, Massage Therapy

Please Call 401-490-7610 for More
information about Dental or Rehab
Services.

16




AR
Charter CARE

HEALTH PARTNERS

CharterCARE Health Partners

Address: 50 Maude Street
Providence, RI 02908

Phone: 401-456-2273 For referrals. Ask for the Intake Dept.

Fax: 401-456-2514

Contact Name Title

Phone

E-Mail

Otis Brown Executive Director 401-456-2101

obrown@chartercare.org

e Geriatric Oncology
* Home Health Care
¢ Inpatient Geriatric Care

» Palliative Care

e Inpatient Geriatric Psychiatry

Your partner in elder care.

e Elder-friendly Emergency Departments at
Fatima Hospital & Roger Williams Medical Center

* Inpatient & Outpatient Rehabilitatlon

Charter CARE

1v*

HEALTH PARTNERS

CharterCARE Health Partners

17
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COOPERMAN"®

Accountants and Advisors

Citrin Cooperman

Address: 500 Exchange Street, Suite 9-100
Providence, RI 02908

Phone: 401-421-4800 Fax: 401-421-0643
Email: mcriscione@citrincooperman.com Website: www.citrincooperman.com
Contact Name Title Phone E-Mail
Michael E. Criscione, CPA Partner 401-421-4800 mcriscione@citrincooperman.com
Pamela Sawin, CPA Principal 401-421-4800 psawin@citrincooperman.com

W RRRTTTAN

Lo

Wi
=

[SOLUTIONS]

o CITRINCOOPERMAN

Attest & Assurance | Tax Compliance & Research | Specialty & Consulting

18
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CliftonLarsonAllen

CLA (CliftonLarsonAllen)

Address: 1 Capital Way

Cranston, RI 02910

Phone: 401-272-5600

Alt Phone: 888-529-2648

Fax: 401-331-4511

Website: www.claconnect.com

Contact Name

Title

Phone

E-Mail

Jonathan Langfield

Principal, Healthcare

617-851-0533

jonathan.langfield@claconnect.com

Shawn Menard

Assurance Manager

401-330-2356

shawn.menard@claconnect.com

&

Create (pportonities

CLA assembles the team you need for

high performance.

WEALTH ADVISORY | OUTSOURCING
AUDIT, TAX, AND CONSULTING

CLAconnect.com
401-272-5600

Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC,

an SEC-registered investment advisor. ©2021 CliftonLarsonAllen LLP

19
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commonwealth
@& @2 Qcaredliance
RHODE ISLAND

Commonwealth Care Alliance

Address: 30 Winters Street
Boston, MA 02108

Phone: 401-421-4800 Website: www.commonwealthcarealliance.org/ri
Contact Name Title E-Mail
Corey McCarty Senior Vice President cmccarty@commonwealthcare.org
Marcy Reyes Director Strategy and Planning Rl mareyes@commonwealthcare.org

commonwealth

@ 0= P carealiance
RHODE ISLAND

Helping people with
chronic health needs
live safely at home.

Commonwealth Care Alliance”

To learn more about CCA Medicare Plans
visit ccari.org, or call:

833-34-MYCCA (TTY 711) 833-346-9222

Apr 1-Sep 30: 8 am-8 pm Mon-Fri, 8 am—6 pm Sat-Sun
Oct 1-Mar 31: 8 am-8 pm, 7 days a week

® 2022 Commonwealth Care Alliance Y0157 22 045 M

21



Com mun ity ‘ empowering people

CareAlliance

to build better lives

S

Community Care Alliance Rl

Address: PO Box 1700

Woonsocket, Rl 02895

Phone: 401-235-7000 Emergency Phone: 401-235-7120 Fax: 401-769-1810
Email: Blessing@communitycareri.org Website: www.communitycareri.org
Contact Name Title Phone E-Mail

Ben Lessing President/CEO 401-235-7223 Blessing@communitycareri.org

Evergreen

116 Green Street
Woonsocket, Rl 02895

Short & Long Term
Stays Available

Fully furnished single and
double rooms available

Community
Care Alliance

empowering people
to build better lives

An option for adults who have experienced challenges living
independently in the community, but do not need 24 hour
medical care provided by a nursing home

4 > n Hn :{,\ 401-769-6869

Centrally located on bus lines with convenient
access to stores, library and churches

22


mailto:Blessing@communitycareri.org
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CONCORD

/_)HOME HEALTH AND
WELLNESS SERVICES

Concord Home Health & Wellness Services

Address: 30 Rolfe Square
Cranston, R1 02910

Phone: 401-725-8400 Alt. Phone: 401-742-5663 Fax: 401-725-8402
Email: john@concordhomecare.com Website: www.concordhomecare.com
Contact Name Title Phone E-Mail
John Stefanik Director of Business Development 401-725-8400 john@concordhomecare.com

a4 " HOME HEALTH AND
RN TWELLNESS SERVICES

Nursmg, PHySmal - Occupational - Speech herapy, -
AL Home Health Aides, Com pani L

Lt "";“.&6’15‘&25 8400 4\‘

\!
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. CONNELLY

Connelly Law Offices, LTD.

Address: 372 Broadway, Suite A
Pawtucket, Rl 02860

Phone: 401-724-9400 Alt Phone: 855-724-9400 Fax: 401-724-3046

Email: rj@connellylaw.com Website: www.connellylaw.com

Contact Name Title E-Mail
RJ Connelly Certified Elder Law Attorney ri@connellylaw.com
Don Drake PR/Marketing ddrake@connellylaw.com

Connelly Law O

Certified Flder Law Attorney

1ces, Ltd.

Estate Planning | Guardianships | Probate
Medicaid Planning | Real Estate | Wills/Trusts

Fiduciary Services | Daily Money Management

Rhode Island Office Connecticut Office
372 Broadway \\\ 47 Water Street, Ste. 101
"
Pawtucket, RI 02860-2860 s

Mystic, CT 06355

850-724-9400

www.connellylaw.com

Certified Elder Laur ttorney, as designated by the National Elder Law Foundation, ia the only organization approved by

the &merican Bar asociation to offer certification in the area of elder law. Only Patent Attomeys, Proctora in Admiralty

and Certified Elder Law Attorneys are recognized specialtiea by the American Bar fasociation. Rhode Ialand, Connecti-

cut and Maasachusstta courta licens: all lawyerain the general practice of law. Thes: courta do not licens: or certify any
lawgper aa an expert or specialiat in any particular field of practice.

24
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Continuum

Continuum Care of Rhode Island Hospice & Palliative Care

Address: 1350 Division Road, Suite 205
West Warwick, Rl 02893

Phone: 401-321-8101 Fax: 401-244-7111
Email: info@continuumhospice.com Website: www.continuumhospice.com
Contact Name Title Phone E-Mail
Kathleen Clark Executive Director 401-304-6859 kclark@continuumhospice.com
e

s

RV
Contimuum

Our Commitment to You

Continuum Care Hospice was founded upon the concept of providing the best care by the
best staff. We do not take your care lightly, and promise to keep vou and your family
informed and comfortable. Each member of our staff is wholeheartedly committed to the

Continuum Care Hospice Pledge.

Continuum Care of Rhode Island, LLL.C
1350 Division Road, Suite 205 o West Warwick. RT1 02893
www.continuumhospice.com

25



CSC Paymaster

Address: 37 Jefferson Blvd
Warwick, Rl 02888

Phone: 401-785-0300 Website: www.cscpaymaster.com
Contact Name Title Phone E-Mail
Jason Giglietti Director — Field Operations 401-996-9332 jgiglietti@cscpaymaster.com
Donna Osley Business Development Manager 401-585-0989 dosley@cscpaymaster.com

CcSC

One Unified Platform For The Entire Workforce

WWww.cscpaymaster.com sales@cscpaymaster.com 401 -785-0300
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Dementia Training for Life, LLC

Address: 299 Norwood Ave
Cranston, RI 02905

Phone: 401-563-8219

Website: www.dementiatraining4life.com

Contact Name Title

Phone

E-Mail

Laurie G. Mantz Founder/ CEO

603-264-1224

Laurie@DementiaTraining4Life.com

Training = Caring

Dementia Training for
Healthcare Professionals, First
Responders, and Family
Members emphasizing evidence
based Person-Centered Care.

“‘Dementia Training for Life's mission is to improve the lives of individuals
living with dementia, by training the people who care for them.”

Dementia training for Life educates healthcare professionals, first-
responders, senior service providers, and the general public. The emphasis
is on Person-Centered Care, adaptation, acceptance, healthy lifestyle
choices and purposeful engagement that extends the quality of life
for those living with dementia.

We provide on-site coaching, assistance with care planning, continuing
education in-services for staff, and trainings that can lead to national certification
as a certified dementia practitioner. We can assist with training your team as
well as providing marketing events for professionals and the general public.
Partner with us to empower your team and those they care for!
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Renewable Energy

East Coast
%

East Coast Renewable Energy

Phone: 508-400-9236 Website: www.ecrenewable.com
Contact Name Title Phone E-Mail
Nick Valorie President 508-400-9236 nvalorie@ecrenewable.com
Michael McCue Business Development Manager 508-989-4837 mmccue@ecrenewable.com
A East CD%?t -
‘ enewable Energy

CONTACTS:

PROGRAMS
FOR RHODE ISLAND
NONPROFITS

Net metering credits
a. Community solar

Negotiated supply rates

3. Car charging stations

Solar installation
a. Roof top

b. Ground mounts
c. Car ports
d. Canopies

. Battery Storage

Nick Valorie 508-400-9236

NValorie@ECRenewable.com

Michael McCue 508-989-4837
MMcCue@ECRenewable.com

www.ECRenewable.com
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East Side Clinical Laboratory

Address: 10 Risho Avenue
East Providence, RI 02914

Phone: 401-455-8400 Alt. Phone: 800-479-5227 Fax: 401-455-8444

Website: www.eastsidelab.com

Contact Name Title Phone E-Mail
Jackie Robert Director of Long-Term Care 401-477-6385 jrobert@esclab.com
Leslie Morrissey RN, BSN Infection Preventionist 401-455-8417 Imorrissey@esclab.com

East Side
Clinical Laboratory
Rhode Island’s Favorite

Since1949

g EAST SIDE CLINICAL
LABORATORY

A Sonic Healthcare Company
For locations and hours visit: www.eastsidelab.com
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EnviroClean, Restore

Address: 41 Cedar Swamp Road
Smithfield, Rl 02914

Phone: 888-231-3130 Fax: 401-231-6126

Website: www.ECRestore.com

Contact Name Title Phone E-Mail

Eric Anderson President 888-231-3130 eric@ECRestore.com

Jason Garrepy Director of Business Development 401-640-3860 jgarrepy@ECRestore.com

Your Disaster & Emergency Restoration Partner
€)envirocilean 888-231-3130

Having a plan in place is essential for your recovery. Don’t be caught off guard when
disaster strikes. Partner with ECR, Your commercial restoration and planning experts.

W |

WATER FIRE SMOKE MOLD

RECONSTRUCTION LEAD ABATEMENT

New England's Leading Provider of Commercial Restoration Services

Disaster Hotline: 888-231-3130 - ECRestore.com COMMERCIAL RESTORATION

SPECIALISTS
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Envision

Technology Advisors, LLC

Envision Technology Advisors, LLC.

Address: 999 Main Street, Suite 715
Pawtucket, Rl 02860

Phone: 401-272-6688 General E-Mail: info@envisionsuccess.net
Website: www.envisionsuccess.net
Contact Name Title Phone E-Mail
David Cordeiro Strategic Account Consultant| 877-407-3422 david.cordeiro@envisionsuccess.net

Make your company and people more secure.
Modernize your company’s communication & collaboration.
Help you use technology to differentiate your company

and grow your business.

Sound good? If so, we'd love to connect with you.
www.envisionsuccess.net | 401.272.6688

Envision

Technology Advisors, LLC
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Four Winds Senior Care Consultants

Website: www.fourwindsscc.com

Phone: 401-793-6257 Email: info@FourWindsSCC@Gmail.com
Contact Name Title E-Mail
Jen Cardullo Burns Senior VP JEU.FourWindsscc@gmail.com
Paul Cardullo VP of Finance PTC227@aol.com
Joann Cardullo CEO Joann.FourWindsscc@gmail.com

ARE YOU CONFIDENT YOUR COMMUNITY
IS IN COMPLIANCE FOR A VISIT FROM
THE STATE REGULATORS?

CALL FOR A FREE CONSULTATION

Four Winds Senior Care Consultants is owned and operated by the
Cardullo Family with a combined 50 years experience in managing
and operating healthcare communities serving the senior
population in Rhode Island and Massachusetts.

Referrals Provider Services

We can assist individuals and families  The team at Four Winds can
navigate through the complexities of  provide your community with
selecting the appropriate an array of services from:
community, including:

- . - e Interim Executive Director
a gzsﬁgﬁg;‘gg;g ¢ RN Assessments
e Veterans Care * RN Monitoring

e Med Cart.Audlt.s )
Four Winds Senior Care Consultants | kﬂeoagkegif:i/%;;almng Joann Cardullo
o ciaabisonet . L WASE @ i @ peseicon
driven success at every level, in ° Xraénlng &ICompllance Reviews Paul Cardullo

e And more!

every area of your operation. & 401-480-2458 B ptc227@aol.com

31 Seaport Drive, Narragansett, R 02882 | www.fourwindsscc.com
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Geriatric
Medical

Geriatric Medical Supply

Address: 28 Torrice Drive
Woburn, MA 01801

Phone: 401-640-2954 Alt. Phone: 800-523-0528 ext. 21 Fax: 781-281-1171
Email: jack.avery@gerimed.com Website: www.geriatricmedical.com
Contact Name Title Phone E-Mail
Jack Avery Account Executive 401-640-2954 jack.avery@gerimed.com

Geriatric
Medical

Medical Supplies and More

REAL PEOPLE, REAL SOLUTIONS, REAL RESULTS

1-800-442-1205 www.GeriMed.com


http://www.geriatricmedical.com/
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Green Line Supply

Providence Location: 905 North Main Street, Providence, Rhode Island 02904

Wakefield Location: 245 Main Street, Wakefield, Rhode Island 02879

Phone: 401-360-3400 General E-Mail: supply@greenlineapothecary.com
Website: www.greenlineapothecary.com
Contact Name Title Phone E-Mail
David Roberti Chief of Staff 401-952-7017 david@greenlineapothecary.com

Your Mecds Frched & Delivered.

BY OUR TRUSTED TEAM OF
DRIVERS IN COMPANY VEHICLES

GPS TRACKING & DIGITAL
DELIVERY CONFIRMATION

&

O
0’\‘\\\'

e
REEN LiNg A

LONG-TERM CARE
PHARMACY SERVICES

iJ=l GREENLINESUPPLY.COM

TRANSFERING YOUR
PRESCRIPTIONS SlcPAgﬁ_lzgup
IS EASY * k

GET IN TOUCH:
SUPPLY@GREENLINEAPOTHECARY.COM

401.360.3400

ALL INSURANCES ACCEPTED INCLUDING MEDICARE & MEDICAID

ELIVERY
TATEWIDE

7@@«@{/
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@ HallKeen

Assisted Living

Hallkeen Assisted Living Communities

Address: 1400 Providence Highway, Suite 1000
Norwood, MA 02062

Phone: 781-762-4800

Fax: 781-762-4841

Email: hallkeen@hallkeen.com

Website: www.hallkeen.com

Contact Name Title E-Mail
Paul Araujo Regional Director of Operations paraujo@hallkeen.com
Rodney Denman Vice President, AL rdenman@hallKeen.com
Warren Strong Chief Operation Officer wstrong@hallkeen.com

Health. Happiness. Hospitality.

e /s

Providence, RI » 401-654-5259
HighlandsRI.com

DLyt /tuse

Watertown, MA ¢ 617-923-7779

QCameron Stouse

Lenox, MA ¢ 413-637-3100

QCorcoran Stpuse

Clinton, MA * 978-365-3600

® Dogoecl/tuse

Revere, MA ¢ 781-853-0005

By Gove

Georges Mills, NH ¢ 603-763-0566

B Sy Bits

Boston, MA e 617-247-1010

HKIHallKeen Assisted Living Communities
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I Iﬁ M E OFFICE DIRECT

MOBILITY PROS

Home Mobility Pros + Office Direct

Phone Number: 401-375-0099 Website: www.homemobilitypros.com
Contact Name Title Phone E-Mail
Matt McGuire Business Development Executive 401-375-2790 matt@homemobilitypros.com
Phyllis Cannava Office Direct 401-261-7499 phyllis@offdir.com

MOBILITY PROS

SAFETY - ACCESSIBILITY - COMFORT

CURBLESS SHOWERS
WALK-IN TUBS
KITCHENS
RAMPS & LIFTS
WHOLE HOUSE SOLUTIONS

FREE CONSULTATIONS!

i SRS S | x\\\\\\\\\\\\\k\'

401-265-7751

il_
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HopeHealth*

Touching Lives

HopeHealth

Address: 1085 North Main Street
Providence Rl 02904

Hospice Care: 844-671-4673 Palliative Care: 844-671-4673

Website: www.hopehealthco.org

Contact Name Title Phone E-Mail

Kathy Locarno Care Navigator 401-450-2803 klocarno@hopehealthco.org

On the journey
of health, we're
there every step
of the way.

For more than 40 years, HopeHealth’s caregivers have supported patients and
their loved ones through all stages of illness, providing hospice care, palliative
care and home care. It is our privilege to care for our patients and be part of
their journey.

To make a referral, call (844) 671-4673 \\\
HopeHealthCo.org HOpeHealth““

Touching Lives
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Horizon Pharmacy

Horizon Pharmacy

Address: 2756 Post Road, Suite 105
Warwick, Rl 02886

Phone: 401-681-4220 Website: www.horizonpharmacyri.com
Contact Name Title Phone E-Mail
Butch Paranzino President & Chief Executive Officer 401-681-4220 bparanzino@newportmh.org
Marianne Marin Community Outreach Coordinator 401-681-4220 mmarin@horizonpharmacyri.com

Medication Simplified

Free packaging designed to meet
your needs

Convenient pick up, coordinated 7,
T

by your nurse or case manager : %

No waiting in pharmacy lines 7 N

Ability to combine medications
from all your prescribers
Easy-to-follow, color-coded, multi- An Easier Way
dose packaging makes taking
your medications each day less
complicated.

Horizon Pharmacy provides traditional medication

support and delivery, along with Medicine-On-Time

(MQOT), a multi-dose prescription packaging system
that simplifies complex medication regimens.

HORIZON PHARMACY

Office: (401) 681-4220
Fax: (401) 681-4176
2756 Post Road, Suite 105, Warwick, Rl 02886
Mon - Fri: 8:00AM - 5:00PM
Sat: 9:00AM - 1:00PM

Horizon Pharmacy
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————— PHYSICAL THERAPY
+ WELLNESS

INSPIRE Physical Therapy and Wellness

Address: 19 Misquamicut Hills Rd
Westerly, R 02891

Phone: 401-600-1683 Website: www.iptw.com
Contact Name Title Phone E-Mail
Dr. Shayla Adams, PT, DPT Doctor of Physical Therapy 401-378-1802 Shayla@iptw.com

MOBILE OUTPATIENT THERAPY

/ \INSPIRE

PHYSICAL THERAPY
+ WELLNESS

* Physical therapy * Fall prevention

* Occupational therapy  * Arthritis management
* Speech therapy * Parkinsons program
* Vestibular therapy * Post-surgical rehab

WE TRAVEL TO YOU
Phone: (401) 600-1683

Fax: (401) 386-2445
www.iptw.com
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JB Pharmacy

HealthMart,

PHARMACY

JB Pharmacy & Compounding

Address: 1165 Main Avenue
Warwick, Rl 02886

Phone: 401-861-1194 Alt. Phone: 888-256-5400

Fax: 401-383-7773

Email: info@jbcompoundingpharmacy.com

Website: www.jbco

mpoundingpharmacy.com

Contact Name

Title

Phone

E-Mail

Paul Capuano Pharmacist/Owner

401-861-1194

paul.jopharmacy@gmail.com

i

JB Pharmacy

HealthMart,

PHARMACY

JB Pharmacy

Compounding Services

SERVICING THE ASSISTED LIVING

COMMUNITY FOR OVER 15 YEARS

Proudly Promoting Best Practice Pharmacy Service

® No Charge Medical Records

® Free delivery- Independents direct to apartment

= Medical Record edits real time/electronic

option available

* Medication Carts Provided based on facility * Guaranteed best price
* Participate in all insurance plans

requirements

® 24/7 Pharmacist Accessibility
* Customized Compounding Service Available * Free quarterly consulting
* Drivers employed by company

(commercial retiree and Med Part D)

* Independent Pharmacy affiliated with
HEALTHMART
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machado

be ready for the next.

Machado Consulting

Address: 32 Franklin Street
Worcester, MA 01608

Phone: 508-453-4700 Website: www.machadoconsulting.com
Contact Name Title Phone E-Mail
Helder Machado Owner/CEO 508-453-4700 helder@machadoconsulting.com

You Provide a Safe Environment for Your Residents.
Let Us Do the Same for Your Technology.

Your staff is the backbone of your assisted living community. When they connect with each other and your residents,
you need a safe and secure technology environment to protect all of the sensitive data being shared.

Let Machado Consulting protect the backbone of your IT environment. As your technology partner we will help you
provide a safe and secure network for your entire facility. Our full service approach will protect everything from your

healthcare team’s interactions, to your staff’s planning and coordination, and even your residents’ online experiences.

Call us today to request a free IT
network and security assessment
for your Assisted Living community.

machado

be ready for the next.

508 4534700
machadoconsulting.com
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MARQUIS

HEALTH CONSULTING SERVICES

Marquis Health Consulting Services

Website: www.mqshealth.com

Contact Name

Title E-Mail

Catia Lestage

Community Marketing Director, Rl clestage@mqgshealth.com

Physician Led

Our Rhode Island centers offer a

Specialty Programs full array of progressive rehablilitation

services under the direction of leading

7@, Progressive Rehab area physicians. We help ease your
N Up to 7 Days a Week transition from hospital to home in our

@®a Alzheimer's &
ﬁ Dementia Care

ELMHURST

REHABILITATION & HEALTHCARE CENTER

50 Maude Street
Providence, Rl 02908
{401) 456-2600

elmhurstrehabhc.com

Cardiopulmonary Gare
Led by Dr. Ibrahim Elgabry,
Cardiologist & Dr. Rabih
El-Bizri, Puimonologist

luxurious and state-of-the-art settings.

.~
([INCOLNW; ) @Qywew

Mt’

REHABILITATION & HEALTHCARE CENTER 6

610 Smithfield Road 860 N. Quidnessett Road
North Providence, Rl 02904 North Kingstown, RI 02852
(401) 353-6300 (401) 884-1802

lincolnwoodhc.com bayviewrehabhc.com

Chronic Kidney Disease Unit
Ledyby Orthopedic Program

Dr. Ankur Shah, Nephrologist 2 Led by :
. Jason Tartaglione,
COMING SOON! r. Jason Tartaglione,

Orthopedic Surgeon
Onsite 6-Bed Hemodialysis Unit & g

i
[=]

IV} Proudly Serviced by Marquis Health Consulting Services
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MCKESSON

McKesson Medical Surgical

Address: 59 Independence Drive
Warwick, R1 02888

Phone: 401-524-7511 Website: mms.mckesson.com/Itc
Contact Name Title Phone E-Mail
Joe Loffredo Sr. Account Manager 401-524-7511 joe.loffredo@mckesson.com

MCKESSON

When it comes to helping you provide
quality care, McKesson Delivers

McKesson Medical-Surgical [ —
delivers comprehensive Products,
solutions to help your facility More Choice
achieve better clinical and
business outcomes.

Distribution
Let us support your You Can Count On
business so you can focus
on providing the highest

standards of quality care. Solutions
to Enhance
Your Business

Joe Loffredo
401.524.7511
Joe.Loffredo@McKesson.com

©2017 McKesson Medical-Surgical Inc.




@ NEUROCRINE

BIOSCIENCES

Neurocrine Biosciences

Address: 12780 El Camino Real
San Diego, CA 92130

Phone: 858-617-7600

Website: www.neurocrine.com

Contact Name Title Phone E-Mail
Long Term Care Account Specialist )
Candy Stone-Gagne Northeast 860-214-9468 cgagne@neurocrine.com

O NEYROGRINE

You Deserve@—r«m Science®
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North-Eastern Tree Service

Address: 1000 Pontiac Ave,
Cranston, R1 02920

Phone: 401-941-7204 Website: www.northeasterntree.com

Contact Name Title Phone E-Mail

Daniel Salisbury Director 401-726-7744 dsalisbury@northeasterntree.com

North-Eastern Tree Service, Inc. is a family-owned and operated, full
service tree care corporation service Rhode Island, Massachusetts, and
Connecticut. With three generations of Tree Care Professionals operating
with fully licensed and insured arborists, North-Eastern Tree providers
superior personnel and equipment to accomplish all phases of tree care.

3 A

General Tree Services Storm Damage & Emergency Removal

Our full-service tree care includes: Tree pruning, Our emergency services are available 24/7, allowing

Tree removal, Stump grinding, Tree moving/planting,
and Cabling & bracing.

v

Plant Health Care Includes:

Tree disease control, insect control, Root collar
excavation, feeding & fertilization, Invasive plant
control, Root invigoration, Deterrents, Soil de-

compaction, Organic treatments, Diagnostics and more

us to promptly treat damage related to hurricanes,
wind, blizzards, hail, or storms of any other kind.

5
Green Waste Recycling
We produce some of the finest, highest quality
mulch solely using nothing but pure, natural and

organic materials. Pure wood products are
available to both wholesale & retail customers.

With almost 50 years under our belts, we've been asked to do just about everything.
If you don't see your desired service here, reach out and we will see what we can do for you.
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NURSE ON CALL

—— HOME HEALTH CARE —

Nurse on Call

Address: 640 George Washington Hwy, Building C, Suite 104
Lincoln, RI 02865

Phone: 401-726-7744 Website: www.lhcgroup.com
Contact Name Title Phone E-Mail
Michael Guarnieri Regional Vice President 401-726-7744 michael.guarnieri@lhcgroup.com

NURSE ON CALL

—HOME HEALTHCARE——

Nurse On Call is committed to providing you the best quality of
care. Our services are covered by many insurance plans and may
be covered 100 percent in full by Medicare, for those that qualify.

We're here to' help

Find the information you need'to make the right ¢

Speak to your Nurse On Call representative for more information
about insurance coverage and Medicare eligibility.

Why Choose Nurse on Call? Home Services
Our goal is to initiate your care within 24 hours. We will Skilled Nursing

take care of the scheduling and the paperwork; you focus e Professional Assessment
on getting better. If you have any questions about Nurse : \'\/sziiﬁjtg’;zﬂa”agemem
On Call services, please contact us. « Injections
Nurse On Call Rhode Island Rehabilitation Services
640 George Washington Hwy Bldg C-104 ¢ Physical Therapy

e Occupational therapy

Lincoln, Rl 02865 e Speech Therapy

Phone Number: 401-726-7744 Support Services/Programs*

- Asindicated, while receiving skilled services
Referral Fax Number: 401-726-7774

Social Work Consult

Nutrition Oversight

Disease Specific Specialty Programs
On-call Care Support

www.Nurseoncall.com www.LHCGroup.com

L
LHEC

G R O U P HOMEHEALTH | HOSPICE | HOME & COMMUNITY BASED SERVICES | FACILITY BASED CARE | ACO MANAGEMENT
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Omnicare of Rhode Island
Long Term Care Pharmacy

Omnicare of Rhode Island

Address: 30 Centre of New England Blvd

Coventry, R1 02816

Phone: 401-823-8575

Alt. Phone: 401-827-1626

Fax: 401-827-1697

Email: steve.stone@omnicare.com

Website: Omnicare.com

Contact Name

Title Phone

E-Mail

Steve Stone

Account Manager 401-827-1671

steve.stone@omnicare.com

W

Real Care. In Real Time.

Today’s modern care environment requires
a pharmacy partner who is there for you all
the time - and in real time.

Omnicare delivers.
To learn more about how our comprehensive solutions,

including e-prescribing, deliver real results to your
business, visit www.omnicare.com/realtime for

downloads and video.

Omnicare

Pharmacy Services

Omnicare of Rhode Island
Matt Mello matt.mello@omnicare.com 508-649-3724

888-545-OMNI

omnicare.com

results@omnicare.com

©2013 Omnicare
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Onsite Hearing Care

Compassionate Care for Health & Wellbeing

Onsite Hearing Care

Address: 120 Water Street, Suite 405
North Andover, MA 01845

Phone: 800-632-0306

Fax: 781-846-7789

Email: fmaxner@onsitehearingcare.net

Contact Name

Title

Phone

Email

Fran Maxner Director of Regional Operations 508-414-3181

fmaxner@onsitehearingcare.net

Onsite Hearing Care

Compassionate Care for Health & Wellbeing

Onsite Hearing Care Professionals provide full-service hearing care
toresidents in Assisted Living Communities

Onsite Hearing Care works with all of the top Hearing Aide manufactures
Screenings / Evaluations / Communication Assessments
Maintenance / Repairs / Reprograming

Onsite Hearing Care | Onsite Dental Care

120 Water Street, Suite 405
North Andover MA 01845
1-800-632-0306
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Optum

Optum Care Advantage

Warwick, Rl 02886

Address: 475 Kilvert Street, Suite 310

Phone: 401-732-7116

Fax: 877-760-2672

Website: Optum Care Model & UnitedHealthcare Assisted Living Plan

Contact Name Title Phone Email
Matt Cute Director of Business Development 401-480-7692 matthew_cute@uhc.com
lan Dore Director of Sales 508-558-9353 ian_dore@uhc.com
Matt Vorro Market Vice President RI/CT 401-787-7249 matthew_vorro@uhc.com

Optum

Success and stability for

senior living communities

The UHC Care Advantage Plan and Optum
Care Model bring resident healthcare needs
and management to your community so staff
can focus on what they do best.

Learn more at
optum.com/alc



https://www.optum.com/business/insights/health-care-delivery/page.hub.care-model-assisted.html
https://www.optum.com/business/insights/health-care-delivery/page.hub.care-model-assisted.html

PANNONE LOPES
DEVEREAUX @O’GARA e

Pannone, Lopes, Deveraux, and O’Gara, LLC

Address: 1301 Atwood Ave, Suite 215 N
Johnston, R1 02919

Phone: 401-824-5100 Fax: 401-824-5123
Website: pldolaw.com/rhode-island-law-offices
Contact Name Title Phone Email
Matthew C. Reeber, Esq. Partner 401-824-5100 mreeber@pldolaw.com

PANNONE LOPES
DEVEREAUX @O’GARA 6

counselors at law

PROUD TO BE RECOGNIZED

by Best Lawyers® as a
2024 “Best Law Firm”

Designated a Ranked in the Best Lawyers® &
“Best Law Firm” Top 4% of Firms Ones to Watch®

YEARS
@ iow @ SRATCE @) armommevs

for its professional excellence recognized for their legal PRACT'CE
with persistently impressive excellence in Tiers 1, 2 and 3 for AREAS
ratings from clients and peers. Rhode Island and Boston, MA

Since it was first published in 1983, Best Lawyers® has become universally regarded as
the definitive guide to legal excellence. Based on exhaustive peer-review evaluation, its
methodology is designed to capture, as accurately as possible, the consensus opinion of
leading lawyers about the professional capabilities of their colleagues in the same
geographical and legal practice areas.

For information about PLDO, visit www.pldolaw.com
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PAUDAVIS

RECOVER « RECONSTRUCT « RESTORE

Paul Davis Restoration of Boston South and Rhode Island

Address: 300 John Dietsch Blvd
North Attleboro, MA 02763

Phone: 508-215-4800 Text: 888-473-7669
Website: www.teampauldavis.com
Contact Name Title Phone Email
Helen Rosenbaum | Business Development Manager | 508-215-4800 helen.rosenbaum@pauldavis.com

A
E DIFFER! \KER
» DLANN [ﬁl OR

ASSISTED LIVING FACILITIES

The property restoration experts at Paul Davis Restoration
understand the unique needs of Assisted Living Facilities. When
disasters threaten these communities, there is no time for second )
best! Whether they are caused by fire, water, mold, or storms, we

offer priority response status during catastrophes and area-wide

disasters, which includes expedited emergency response 24-7,

365 days a year to ensure the safety and security of this most PaulDavis.com

vulnerable population. 866-323-7285

Paul Davis Restoration
Serving Rhode Island, Boston South & Metro West
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«  RAIDIUS

EXECUTIVE I'T SOLUTIONS

Radius Executive IT Solutions

Address: 40 Shattuck Road, Suite 209, Mailbox #23
Andover, MA 01810

Phone: 978-528-0110 Fax: 978-528-0238
Website: www.radiusits.com
Contact Name Title E-Mail
Michael Carlson Senior Sales & Account Executive mcarlson@RadiusITS.com
Diane Norton Controller dnorton@RadiusITS.com

Radius Executive IT Solutions Helps 4
Healthcare Organizations Protect PHI, £
L4 . -
Avoid Fines, & Boost Revenue!
SA

Services We Offer Include:

v~ PHI Data Protection & HIPAA Compliant Security Solutions
v~ Ransomware & Phishing Threat Protection
v Nursing Cart Replacements & Support

v~ Nursing Kiosk Support & Replacement MEET YOUR NEXT
v~ Procuring Equipment: Computers, Laptops, Tablets, Printers NEW ENGLAND IT TEAM

v~ Common Area Computer Set Up for Residents

Radius Executive IT Solutions is the top Boston IT Team.

v Digital Signage Boards for Menu, Weather, & Activities ; : X ;
We work with you to ensure your information technology just works.

v~ Simple Onboarding Process

*The financial consequences of suffering a security breach CALL US FIRST

and having PHI compromised are devastating. Radius 5
Executive IT Solutions specializes in PHI protection, keeping (978) 528 01 10

you safe from devastating lawsuits and regulatory fines.

R/UD I l | S Radius Executive IT Solutions

(978) 528-0110 | www.radiusits.com | info@radiusits.com
EXECUTIVE I'l" SOLUTIONS 40 Shattuck Rd, Suite 209, Andover, MA 01810
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refab

re:fab

Address: 1193 Ashley Boulevard, Rear Building

New Bedford, MA 02745

Phone: 883-807-3322

Website: www.refabpro.com

Contact Name

Title

E-Mail

Sarah Baillargeon

Marketing Director

sarah@gorefab.com

lan Fickert

Business Development

ifickert@gorefab.com

Peter Ducharme

Business Development

peterd@gorefab.com

Mark Weiner

Business Development

mark@gorefab.com

refab

PAINTING & RENOVATIONS

GET A FREE QUOTE:
refabpro.com.com | 833-807-3322

30+ Years of Commercial Painting & Renovation Experience
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WHY CHOOSE RE:FAB?

ON-TIME, ON-BUDGET
PROVEN SYSTEM:

« Detailed proposals

+ Quick turnaround time

+ Dedicated project manager
+ Daily updates

« Secure background checks

+ Industry-leading warranty

B We'll beat any competitor's
"l painting proposal by 7%!
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SAINT 5
ELizaperh @)
HOME CARE

Formerly Cathleen Naughton Associates

Saint Elizabeth Home Care

Address: 2364 Post Road, Suite 100
Warwick, Rl 02886

Phone: 401-773-7401 Fax: 401-831-2157
Contact Name Title E-Mail
Caroline Naughton-Rumowicz President/Owner crumowicz@stelizabethcommunity.org

SAINT
ELIZABETH @))

HOME CARE

Formerly Cathleen Naughton Associates

Personal, Professional

In-Home Health Services Since 1978

Skilled Nursing Care Alzheimer’s & Dementia Care Home Therapy
Social Services Home Support Services
Companion & Transportation Services

Medicare — Most Major Insurances — Long Term Care Insurance
Please call today or visit our website www. stelizabethcommunity.org

401-773-7401



http://www.cathleennaughtonassoc.com/

§ STARKWEATHER & SHEPLEY

INSURANCE BROKERAGE INC.

Starkweather and Shepley Insurance

Address: 60 Catamore Blvd
East Providence, RI 02914

Phone: 401-435-3600 Alt Phone: 800-854-4625 Fax: 401- 682-2111

Website: www.starshep.com

Contact Name Title Phone E-Mail

Brian Zartarian Assistant Vice President 401- 435-3600 Ext. 1362 bzartarian@starshep.com

oUg-ht AlllRSuEance Broker: ges
fSam Thlnk Agaln

BUSINESS INSURANCE DECISIONS SHOULD NOT BE MADE IN THE DARK.
At Starkweather & Shepley, we illuminate every corner of your business to develop the most creative

insurance solutions for you. Visit starshep.com today and learn how we can put our constant thinking
and 144 years of experience to work for you.

b STARKWEATHER & SHEPLEY Insurance Reimagined
INSURANCE BROKERAGE INC.

starshep.com 800.854.4625
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C ) Strategic Care Solutions, LLC

Strategic Care Solutions, LLC

Address: 92 Montvale Avenue, Suite 2300
Stoneham, MA 02180

Phone: 781-246-3318 Website: www.strategiccares.com

Contact Name Title Phone E-Mail

Karen Koprowski Senior Consultant 774-239-5885 kkoprowski@strategiccares.com

Dolores Schermer Partner 781-710-9972 dschermer@strategiccares.com

Controller 781-246-3318 Ext. 2027

Diane Norton dnorton@strategiccares.com

C ) Strategic Care Solutions, LLC

Strategic Care Solutions is a team
of experienced experts who specialize in serving a N

elder care clients in New England. SCS’ unique blend of
professional expertise encompasses multiple service areas:

* Management Consulting

e COVID Response

e Clinical Consulting Services

¢ Clinical Reimbursement Services

* Financial Services and A/R Management
* Facility Operations and Management

e Strategic Planning and Development

Guidance remains
the same but
now we also

have the vaccine.

Strategic Care Solutions
understands that
today’s rapidly changing
health care environment
can create complications
across all dimensions of
care, and we strive
to find the unique
opportunities and
solutions to these
challenges.

- 4
Contact: Karen Koprowski | KKoprowski@StrategicCareS.com | Cell: 774.239.5885

e |T Services

92 Montvale Avenue, Suite 2300 Stoneham, MA 02180
781.246.3318 ext. 2013  www.StrategicCareS.com

Strategic Care Solutions
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%Synchronyn
HEALTH SERVICES

Pursuing Clinical Excellence, Together

Synchrony Health Services

Phone: 978-914-0514 E-Fax: 502-357-1044

Website: www.synchronyhs.com

Contact Name Title Phone E-Mail

Sarah N. Coletti Director of Sales, New England 978-914-0514 sarah.coletti@synchronyhs.com

Synchrony.

HEALTH SERVICES

Pursuing Clinical Excellence, Together

Services

is your Senior | Q%ﬁlﬁg Solution. aee

All the S upport a Partner Can Provide!

We offer pharmacy, rehab and lab services to help seniors live healthy and
safe in their home. Ask us about our MOVES rehab program with on-site therapy
and wellness program offerings. We are redefining resident-centered care.

@sVnchrony. @s;mchronyc Ss:mchrony.
FHARMACY REHAB

& Bymetians hehtony MO@E Wellness Program CHOME

RX@HOME Movement. Qutcomes. Vitality. Energy. Safety. PROGRAM

For more information, email Sarah Coletti at Sarah.coletti@synchronyhs.com or call 978-914-0514.
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SYNERGY"

HomeCare

SYNERGY HomeCare of Warwick

Address: 3970 Post Road, Suite 5
Warwick, Rl 02886

Phone: 401-648-9146

Website: www.synergyhomecare.com

Contact Name

Title

Phone

E-Mail

Jummy Olagundoye

Owner/Operator

401- 648-9146 JummyOlagundoye@synergyhomecare.com

NSYNERGY"

omeCare

Care that

nwue&yaw

We step in with customized,
comforting, life-affirming care that

moves your loved one emotionally

and physically forward. From personal

assistance and companionship to

24-hour care and end-of-life comfort

care, we provide the extra help

needed to propel your loved one

safely and confidently to their fullest

potential, wholeheartedly, wherever

they call home.

Call us. We listen.

SYNERGYHomeCare.com
Proudly independently ownedl and operated

© 2022 SYNERGY HomeCare. All rights reserved. Lice

s6 HHCPO2488

OUR SERVICES:

Personal care
Memory care

Bathing, dressing, incontinence care,
hygiene, etc.

Hospital-to-home care
Companionship

Medication reminders

Meal preparation

Assist with special diets
Light housekeeping
Assistance getting ready for the day/night
Fall prevention

Exercise encouragement
Personalized care plans
Transportation to the doctor

Run errands
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e
Training Concepts

HOLISTIC WELL-BEING

Training Concepts

Address: 10443 Lady Grace Lane
Charlotte, NC 28270

Phone: 917-687-3702 Website: www.tc.fitness
Contact Name Title Phone E-Mail
Shira Bordoloi CEO 917-687-3702 shira@tc.fitness
Jodi Harvey Wellness Operations Director 401-487-3951 jodi@tc.fitness

Training Concepts

engaging holistic well-being classes and workshops:

fitness, mind-body, nutrition, stress, financial,
diversity and inclusion, leadership,
professional development, and more

www.tc fithess Contact: Jodi Harvey
training.concepts Wellness Operations Director

[ training-concepts-wellbeing ‘ jodi@tc fitness

401.487.395]
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TR ontraching

TRD Contracting

Address: 18 Val Jean Dr
Greenville, RI 02828

Phone: 401-949-0267 Website: www.trdcontracting.com
Contact Name Title Phone E-Mail
Aaron Gluchacki Owner/Operator 774-451-4360 info@trdcontracting.com
Jennifer Gluchacki Owner/Operator 860-796-3878 info@trdcontracting.com

TR ontraching

Specialized in serving the Senior Living Industry

A

=4

General Contracting — Disaster Reconstruction — Renovation

Maintenance Support — Service — Plumbing — Drywall
Painting — Carpentry — HVAC - Electrical - Flooring

Office: (401) 949-0267 Email: info@TRDContracting.com Aaron: (774) 451-4360
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'JJ UnitedHealthcare

Community Plan

UnitedHealthcare Community Plan of Rhode Island

Address: 475 Kilvert Street
Warwick, Rl 02886

Phone: 401-732-7423 Website: www.uhccs.com/rhodeisland
Contact Name Title Phone E-Mail
Donna Marshall Director of Network Programs 401-732-7423 Donna.Marshall@UHC.com
and Strategy
Mike Gossner Coo 215-882-6143 Michael.gossner@UHC.com
Mike Florczyk CEO 401-732-7141 Michael_Florcyzk@UHC.com

Building healthy
communities, right here
in Rhode Island

Relationships matter. By working together
with local assisted living organizations and
leaders, we help provide the communities
we serve with access to affordable services,
personalized support and quality care.

Whole person care is built not only on clinical
capabilities, but through human connection
for proven healthier outcomes.

Learn more at uhccs.com/rhodeisland

United
IJ Healthcare
Community Plan
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WHITE CROSS
PP M ACY

Your F‘.I'urnum‘y Solution Since 1933

White Cross Pharmacy

Address: 1057 Mineral Spring Ave
North Providence, Rl 02904

Phone: 401-726-6200 Alt. Phone: 844-633-7265 Fax: 401-351-5902
Email: RJI@whitecrosspharmacy.com Website: www.whitecrosspharmacy.com
Contact Name Title Phone E-Mail
Robert lacobucci Owner/Pharmacist 401-726-6200 rii@whitecrosspharmacy.com
Debra Demar Community Liaison 401-726-6200 Debra@WhiteCrossPharmacy

WHITE CROSS
PHARMACY
Your Pharmacy Solution Since 1933

Customized Pharmacy Solutions for over 80 years

e Independent, Family Owned & Operated

e 24-Hour on-call Pharmacist

e Specialized medication packaging in vials and/or blister cards

e Available MedPack/ MedBook Adherence packaging of medications

e Quickmar; eMAR software program- tracking patients records

e Webconnect- Interactive on-line program for refills and patient history
e Medicare Provider of parts B & all Part D Prescription Plans

e RI Medicaid plans accepted

e FREE Delivery

1057 Mineral Spring Avenue, North Providence, RI 02904
401-726-6200 (p) * (401) 351-5902 (fax)

www.whitecrosspharmacy.com

62


http://www.whitecrosspharmacy.com/

Il CLOSSARY OF TERMS

Activities of Daily Living (ADLSs)
Basic self-care including bathing, dressing, grooming, toileting, eating, and other
personal care tasks. ADLs do not include cognitive (thinking/ processing) abilities.

Alzheimer Dementia Special Care License

A license issued to an assisted living residence that has been physically adapted to
accommodate the needs and behaviors of those with significant memory-loss. This
license requires increased staffing, appropriate therapeutic activities, and staff
training on the effective management of the physical and behavioral issues
common to people with Alzheimer's disease. Residents in this level have been
medically evaluated, have a diagnosis of Alzheimer's disease or other related
dementia, and a physician's recommendation for this level of care.

Activities of Daily Living (ADLs)
Basic self-care functions including bathing, dressing, grooming, toileting, eating,

walking or wheeling, and transferring into and out of bed, and other personal care
tasks.

Aging in Place

Concept which advocates allowing a resident to choose to remain in his/her living
environment despite the physical and or mental decline that may occur with the
aging process of aging.

Assisted Living Residence (ALR)

Assisted Living provides a combination of housing, personal assistance, supportive
services, and health-related care. This residential option caters to individual needs
by promoting dignity, independence, privacy, and autonomy while protecting the
safety and health of residents. Assisted living encourages quality of life for all
residents in a home-like environment. Assisted Living may not be appropriate for
those with severe cognitive issues, behavioral issues, limited mobility (bed-bound),
or for those who require ongoing nursing care.

Independent Living (IL)

Independent Living is for seniors who require little or no assistance from a
caregiver. These are classically known as retirement homes. Independent living
communities are best for seniors who do not require supportive services or
assistance with activities of daily living.

Instrumental Activities of Daily Living (IADLSs)

Day-to-day tasks such as preparing meals, shopping, managing money, taking
medication, laundry and housekeeping.

Limited Health Services (LHS) License

A higher level of assisted living licensure that allows additional nursing services to
be provided to residents whose needs do not reach the level of skilled nursing.
Staff providing direct care services shall be either a nurse or a registered nursing
assistant.
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Long-Term Care (LTC)
Care given in the form of medical and support services to someone who has lost
some or all their capacity to function due to an illness, injury, or disability.

Ombudsman

Often a volunteer representative who handles complaints of residents and families
and works to resolve any problems or differences with the facility staff by defining
concerns, explaining rights and identifying choices. An ombudsman can help
resolve the problem in most cases; however, complaints involving serious abuse or
neglect are referred to the appropriate agency.

Medicaid

Public assistance funded by individual states and the federal government for
people who have disabilities and/or are low income. In Rhode Island, Medicaid-
covered assisted living services are limited.

Medicare
A U.S. federal health insurance program for people 65 years and older. Medicare
does not cover assisted living services.

Personal Assistance

Providing one or more services: assisting residents with personal needs including
activities of daily living, assistance with administration or self-administration of
medication, providing or assisting in arranging health and supportive services,
monitoring activities of residents on the premise to ensure health and safety, and
promoting recreational, social, or personal services.

Respite Care

Scheduled short-term skilled nursing-level care provided on a temporary basis to
an individual who needs this level of care but who is normally cared for in the
general community.

Skilled Nursing Home (SNF)

Nursing homes are licensed as Skilled Nursing Facilities. This healthcare option is
designed to provide 24-hour skilled care for seniors with health conditions that
require medical and nursing care. Individuals in this setting usually require
assistance with all activities of daily living.

Fire Code: F1 licensure
For residents who are not capable of using physical mobility or judgmental ability
to take appropriate action and require assistance during emergency situations.

Fire Code: F2 licensure
For residents who have the physical mobility or judgmental ability to take
appropriate action during emergency situations without assistance.

Medication Code: M1 licensure
For residents who require storage and/or actual administration of medication

Medication Code: M2 licensure

For residents who might need a reminder but are able to self-administer
medication
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RHODE ISLAND ASSISTED LIVING ASSOCIATION

1998 | SILVER ANNIVERSARY | 2023

Visit us at www.riala.org

2253 Pawtucket Ave, Suite C
East Providence, Rl 02914
(401) 435 - 8888


http://www.riala.org/
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