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ABOUT US 
  

Leading Change, Changing Lives 

RIALA represents the interests of assisted living communities in Rhode Island by 
advocating for the highest level of independence and quality of life for our residents. At 
RIALA, we: 

• Advocate for thoughtful public policy at the local, state, and federal level 

• Provide training, education, and leadership development for professionals 

• Represent the industry on advisory boards and in work groups that develop 
services and monitor projects effecting residents and assisted living communities 

• Shape the future of sustainable assisted living through identifying opportunities, 
informing the membership, creating study groups and responses to key issues 

 

RIALA Membership and Benefits 

As a RIALA member you will enjoy high-quality training programs, networking and 
resources designed to help you meet your goals. Members may serve on committees, 
download marketing materials, resources, and survey tools, receive advice on the assisted 
living industry, and network with decision makers at RIALA events at a discounted 
member price. Additionally, RIALA is advocating on the behalf of the assisted living 
industry at every opportunity. 

Whether you are a company offering products and services to assisted living, operate 
a community, or just want to stay up to date with the industry, RIALA will be able to help 
you. We offer three types of memberships that all work together to keep you better 
informed and well-networked:  

 

 

 

 

 
Industry Partners 

Membership for Businesses

 

Provider Members 
Membership for AL Residences 

 

Associate Members 
Membership for Individuals

 



2  

LEADERSHIP 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 

STAFF   

LAUREN YABUT, CHAIR 
Charlesgate Senior Living Center 

KAREN PECK, VICE CHAIR 
Brookdale Senior Living 

STEVEN LANGLOIS, SECRETARY 
Wyndemere Woods 

LYNN MARIE ALMEIDA, DIRECTOR 
Atria Lincoln Place  

MICHELLE CABANA, DIRECTOR 
Franklin Court, East Bay CDC 

HAIGOUHI CORRIVEAU, DIRECTOR 
The Seasons, East Greenwich 

ALBERT PETERSON, DIRECTOR 
American Safety Programs & Training 

JOHN STEFANIK, DIRECTOR 
Concord Home Health & Wellness 

 

 

 

 

 

 

 

HANAN BABIKIR BEDRI 
Executive Director 

KATHLEEN SMITH 
Director of Education and Events 

 

 

MELODY SONG- HUNTER 
Director of Membership and Marketing 

 

 

 

 

LINDA SILVEIRA, IMMEDIATE PAST CHAIR 
Greenwich Farms at Warwick 

JASEN CROZIER, 2nd VICE CHAIR 
The Village at Waterman Lake 

MICHAEL CRISCIONE, TREASURER 
Citrin Cooperman 

JOSEPH BRITO, DIRECTOR 
BankRI 

MAGGIE CONNELLEY, DIRECTOR 
Saint Elizabeth Assisted Living 

VINCENT MESSINA, DIRECTOR 
Wingate Residences on the East Side 

MATTHEW REEBER 
Pannone Lopes Devereaux & O'Gara 

AKSHAY TALWAR, DIRECTOR 
Briarcliffe Gardens 

MARCIA WERBER-FELDMAN, DIRECTOR 
Hallkeen Management 
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INDUSTRY PARTNERS 
 
ACCOUNTING  &  FINANCIAL  SERVICES  
BANKRI  12 
CITRIN  COOPERMAN 20 
CLA  (CLIFTONLARSONALLEN)  21  
 
ASSISTED  LIVING  SOFTWARE  
ONSITE  HEARING  CARE  49 
 
AUDIOLOGY  &  HEARING  
ONSITE  HEARING  CARE  49 
 
BEHAVIORAL,  NEURO  &  GERIATRIC  HEALTH  
COMMUNITY  CARE  ALLIANCE 23  
NEUROCRINE  B IOSCIE NCES 45  
 
BIOPHARMACEUTICALS 
NEUROCRINE  B IOSCIE NCES 15 
 
CLINCICAL  |  HEALTHCARE  MANAGEMENT   
OPTUM  CARE  ADVANTAGE 50 
 
CONSULTING  |  STAFFING  
FOUR  WINDS  SENIOR  CARE 33  
MARQUIS  HEALTH  CONSULTING  SERVICES 43 
STRATEGIC  CARE  SOLUTIONS,  LLC  57 
 
CONSTRUCTION  |  RENOVATION  
RE:FAB  54 
TRD  CONTRACTING  61  
 
DENTAL  SERVICES  
CARELINK  WISDOM  TOOTH   18 
 
DEVELOPMENT  |  PROPERTY  MANAGEMENT  
HALLKEEN  MANAGEMENT 36 
 
DISASTER  RESTORATION  
ALL  DRY  SERV ICES  6 
ENVIRO-CLEAN  RESTO RE 31  
PAUL  DAV IS  RESTORATION 52  
 
EDUCATION  &  TRAINING  
AMERICAN  SAFETY  PROGRAMS  &  TRAINING 7 
DEMENTIA  TRAINING  FOR  LIFE,  LLC 28 
TRAINING  CONCEPTS  60 
 
ENERGY  EFFICIENCY  
BEST  PRACTICE  ENERGY 14 
EAST  COAST  RENEWABLE  ENERGY  29 
 
FACILITIES  SOLUTIONS  
4M  HEALTHCARE  5 
BURGESS  PEST  MANAGEMENT 17  
 
HEALTH  INSURANCE  |  MANAGED  CARE  
BLUE  CROSS  BLUE  SHIELD  RI  15  
COMMONWEALTH  CARE  ALLIANCE 22  
UNITEDHEALTHCARE  COMMUNITY  PLAN  62 

HOME  HEALTH  CARE   
CHARTERCARE  HEALTH  PARTNE RS  19 
CONCORD  HOME  HEALTH  SERVICES  24  
NURSE  ON  CALL  47 
RIGHT  AT  HOME 
SAINT  ELIZABETH  HOME  CARE  55  
SYNERGY  HOMECARE 59 
 
HOSPICE  &  PALLIATIVE  CARE  
BEACON  HOSPICE  13 
CONTINUUM  CARE  OF  RHODE  ISLAND  26 
HOPEHEALTH 38 
 
INSURANCE    
STARKWEATHER  &  SHE PLEY  INSURANCE 56 
 
IT  CONSULTING  SERVICES  
BRAVER  TECHNOLOGY  SOLUTIONS 15 
ENVISION  TECHONOLOGY  ADV ISORS  32  
MACHADO  CONSULTING 43 
RADIUS  EXECUTIVE  IT  SOLUTIONS  53  
SECUREWON 62 
 
LANDSCAPING  
RIVERSIDE  SERV ICES  25  
ROCKY  HILL  LANDSCAPING  51  
 
LAW    
CONNELLY  LAW  OFFICES,  LTD.  25  
PANNONE  LOPES  DEVERAUX  O’GARA  51  
 
MEDICAL  SUPPLIES  
GERIATRIC  MEDICAL  34 
MCKESSON  MEDICAL  SURGICAL  44 
 
PAYROLL  SOLUTIONS  
CSC  PAYMASTER  27  
 
PHARMACY  
ASTHENIS  PHARMACY  10 
GREEN  LINE  SUPPLY  35  
HORIZON  PHARMACY  39 
JB  PHARMACY  &  COMPOUNDING  41  
OMNICARE  OF  RHODE  ISLAND 48 
WHITE  CROSS  PHARMACY  63  
 
PHLEBOTOMY  |  TESTING  
EAST  SIDE  CLINICAL  LABORATORY  30 
  
PHYSICAL  |  OCCUPATIONAL  THERAPY/REHAB  
CARELINK  INNOVATIONS  REHAB  18 
INSPIRE  PHYSICAL  THE RAPY  &  WELLNESS 40 
SYNCHRONY  HEALTH  SERVICES  58  
 
TREE  SERVICE  
ARBOREAL  SOLUTIONS  
NORTHEASTERN  TREE  SERVICE  46 
 
VEHICLES  SALES  
ANDERSON  MOTORS 8 
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INDUSTRY PARTNERS (A-Z) 
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CARELINK 
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CITRIN COOPERMAN 

CLA (CLIFTONLARSONALLEN LLP) 

COASTAL 1 CREDIT UNION 

COMMONWEALTH CARE ALLIANCE (CCA) 
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CONCORD HOME HEALTH SERVICES 

CONNELLY LAW OFFICES, LTD. 
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DEMENTIA TRAINING FOR LIFE 
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EAST SIDE CLINICAL LABORATORY  

ECP – ASSISTED LIVING SOFTWARE 
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HOPEHEALTH 

HORIZON PHARMACY 

INSPIRE PHYSICAL THERAPY AND WELLNESS 

JB PHARMACY & COMPOUNDING 

MACHADO CONSULTING 

MARQUIS HEALTH CONSULTING SERVICES 

MCKESSON MEDICAL SURGICAL 

NEUROCRINE BIOSCIENCES 

NEW ENGLAND SENIOR ADVISORS 

NORTHEASTERN TREE SERVICE 

NURSE ON CALL 

OMNICARE OF RHODE ISLAND 

ONSITE HEARING CARE 

OPTUM 

ORTHO RHODE ISLAND 

PANNONE, LOPES, DEVERAUX & O’GARA 

PAUL DAVIS RESTORATION 

PDI HEALTH 

RADIUS EXECUTIVE IT SOLUTIONS 

RE:FAB 

RIGHT AT HOME RI 

RIVERSIDE SERVICES 

ROCKY HILL LANDSCAPING 

SAINT ELIZABETH HOME CARE 

SECUREWON 

STARKWEATHER AND SHEPLEY INSURANCE  

STRATEGIC CARE SOLUTIONS, LLC 

SYNCHRONY HEALTH SERVICES 

SYNERGY HOMECARE OF WARWICK 

TRAINING CONCEPTS 

TRD CONTRACTING 

UNITEDHEALTHCARE COMMUNITY PLAN OF RI 

WHITE CROSS PHARMACY 
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4M Healthcare 

Website: www.4-m.com/service/healthcare-services 

Phone: 508-728-4178 Alt. Phone: 1-800-950-6299 

Contact Name Title Email 

David Maw Business Development/Consultant Dmaw@4-m.com 
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All Dry Services 

Address: 1010 Tiogue Ave 
Coventry, RI 02816 

Phone: 401-834-1379 Website:  www.myalldry.com/rhode-island 

Contact Name Title Phone Email 

Carmine DeLuca Business Develop. Manager 401-834-1379 carmine.deluca@myalldry.com 

Ed Smith General Manager 401-834-1379 edward.smith@myalldry.com 
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American Safety Programs and Training 

Address: 150 Niantic Ave 
Providence, RI 02907 

Phone: 401-273-6900 Fax: 401-353-0162 

Website:  www.asptems.com 

Contact Name Title Phone Email 

Albert Peterson Owner/CEO 401-273-6900 apeterson@aspandtrinc.com 

 

EMT  •  PARAMEDIC  •  CPR/AED  •  FIRST AID 
 

 

401-273-6900 
www.asptems.com 

http://www.andersonmotors.com/
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Anderson Motors 

Address:  170 Amaral Street 
East Providence, RI 02915 

Phone: 401-434-5900 Alt. Phone: 855-823-7958 

Website: www.andersonmotors.com 

Contact Name Title Phone E-Mail 

Eric Zimmerman Sales Representative 401-486-1578 ezimmerman@andersonmotors.com 

Jim Anderson Vice President 401-434-5900 jim@andersonmotors.com 
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Arboreal Solutions, LLC 

Address:  364 Mulberry Drive 
Wakefield, RI 02880 

Phone:  401-714-5705 Website: www.arborealsolutionsllc.com 

Contact Name Title Phone E-Mail 

Regina Costa Owner 401-714-5705 regina@arborealsolutionsllc.com 
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Asthenis Pharmacy with Bubble Packing 

Address:  206 Cranston Street 
Providence, RI 02907 

Phone:  401-473-3958 Website: www.AsthenisUSA.com 

Contact Name Title Phone E-Mail 

Eugenio Fernandez Owner 401-473-3958 efernandez@asthenisusa.com 

Barbara Fernandez HR 401-473-3958 barbara@asthenisusa.com 
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BankRI 

Address:  One Turks Head Place 
                  Providence, RI 02903 

Address:  1047 Park Avenue 
                  Cranston, RI 02910 

Phone:  401-574-1993 Website: www.bankri.com 

Contact Name Title Phone E-Mail 

Patricia Saracino VP Community Relations 401-574-1993 PSaracino@bankri.com 

Joseph Brito Vice President 401-574-1218 JBrito@bankri.com 
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Beacon Hospice 

Address:  1 Catamore Blvd 
                  East Providence, RI 02914 

Address:   1130 Ten Rod Rd Suite A205 
                  North Kingstown, RI 02852 

Phone:  401- 438-0008 Phone:  401-294-6204 

Website:  locations.amedisys.com/ri/ 

Contact Name Title Phone E-Mail 

Lori Rossi Hospice & Palliative Care Liaison 401-258-4867 lori.rossi@amedisys.com 

Christine Boc Area Sales Manager  Christine.Boc@Amedisys.com 
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Best Practice Energy LLC 

Address:  24 Salt Pond Road, Suite H3 
Wakefield, RI 02879 

Phone: 401-594-2300 Alt. Phone: 401-594-2301 Fax: 401-515-4739 

Email: info@bestpracticeenergy.com Website: www.bestpracticeenergy.com 

Contact Name Title Phone E-Mail 

Bryan Yagoobian President 401-594-2301 bpy@bestpracticeenergy.com 

Jon Luckenbach Energy Advisor 401-594-2300 jluckenbach@bestpracticeenergy.com 
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Blue Cross Blue Shield of Rhode Island 

Address:  500 Exchange Street 
                  Providence, RI 02903 

Phone:  401-459-5035 Website: www.bcbsri.org 

Contact Name Title Phone E-Mail 

Kathleen Simon Lead Duals Program Manager 401-396-6460 kathleen.simon@bcbsri.org 

Tracey Mancini Executive Assistant 401-459-5957 Tracey.Mancini@bcbsri.org 
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Burgess Pest Management 

Address:  177 South Main Street 
                  West Bridgewater, MA 02379 

Phone:  508-587-4309 Website: www.BurgessPest.com 

Contact Name Title Phone E-Mail 

David Flynn CFO 508-587-4309 davidf@burgesspest.com 

Sean Murgo Commercial Sales 508-587-4309 seanm@burgesspest.com 
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  CareLink 

Address:  400 Massasoit Ave 
East Providence, RI 02914 

Phone: 401-490-7612 Fax: 401-490-7614 Website: www.carelinkcollaborative.org 

Contact Name Title Phone E-Mail 

Chris Gadbois CEO 401-654-4021 cgadbois@carelinkcollaborative.org 

Robyn Earley Director of Network Development 401-490-7612 rearley@carelinkri.org 

Eric Franklin Director of Rehabilitation Services 401-654-4034 efranklin@carelinkcollaborative.org 

Colleen O’Halloran Group Purchasing Manager 401-443-4467 cohalloran@carelinkcollaborative.org 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

WISDOM TOOTH MOBILE DENTISTRY 
 

Wisdom Tooth, a division of CareLink, 
Inc., is a mobile dental program 
providing dental services to residents in 
Nursing Home and Assisted Living 
Facilities. Through the use of our mobile 
dental equipment at no cost to the 
facility. 
 
Services Offered: Preventative oral 
assessments, cleanings, emergency 
problem-focused exams, dentures and 
denture repairs 
 

INNOVATIONS REHAB 
 
A full-service rehabilitation and wellness 
provider supporting skilled nursing 
facilities, assisted living, adult day centers, 
home care and hospice. 
 
Care and Services Offered: Physical 
Therapy, Occupational Therapy, Speech and 
Language Pathology, Massage Therapy 
 
Please Call 401-490-7610 for More 
information about Dental or Rehab 
Services. 
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CharterCARE Health Partners 

Address:  50 Maude Street 
Providence, RI 02908 

Phone:  401- 456-2273  For referrals. Ask for the Intake Dept. Fax: 401-456-2514 

Contact Name Title Phone E-Mail 

Otis Brown Executive Director 401-456-2101 obrown@chartercare.org 
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Citrin Cooperman 

Address:  500 Exchange Street, Suite 9-100 
Providence, RI 02908 

Phone: 401-421-4800 Fax: 401-421-0643 

Email:  mcriscione@citrincooperman.com Website: www.citrincooperman.com 

Contact Name Title Phone E-Mail 

Michael E. Criscione, CPA Partner 401-421-4800 mcriscione@citrincooperman.com 

Pamela Sawin, CPA Principal 401-421-4800 psawin@citrincooperman.com 

 

 
 

 



19  

 

 

 

CLA (CliftonLarsonAllen) 

Address:  1 Capital Way 
Cranston, RI 02910 

Phone: 401-272-5600 Alt Phone: 888-529-2648 Fax: 401-331-4511 

Website: www.claconnect.com 

Contact Name Title Phone E-Mail 

Jonathan Langfield Principal, Healthcare 617-851-0533 jonathan.langfield@claconnect.com 

Shawn Menard Assurance Manager 401-330-2356 shawn.menard@claconnect.com 
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Commonwealth Care Alliance 

Address:  30 Winters Street 
Boston, MA 02108 

Phone: 401-421-4800 Website: www.commonwealthcarealliance.org/ri 

Contact Name Title E-Mail 

Corey McCarty Senior Vice President cmccarty@commonwealthcare.org 

Marcy Reyes Director Strategy and Planning RI mareyes@commonwealthcare.org 
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Community Care Alliance RI 

Address:  PO Box 1700 
Woonsocket, RI 02895 

Phone: 401-235-7000 Emergency Phone: 401-235-7120 Fax: 401-769-1810 

Email:  Blessing@communitycareri.org Website: www.communitycareri.org 

Contact Name Title Phone E-Mail 

Ben Lessing President/CEO 401-235-7223 Blessing@communitycareri.org 

 

 

mailto:Blessing@communitycareri.org
http://www.communitycareri.org/
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Concord Home Health & Wellness Services 

Address:  30 Rolfe Square 
Cranston, RI 02910 

Phone: 401-725-8400 Alt. Phone: 401-742-5663 Fax: 401-725-8402 

Email: john@concordhomecare.com Website: www.concordhomecare.com 

Contact Name Title Phone E-Mail 

John Stefanik Director of Business Development 401-725-8400 john@concordhomecare.com 

 

 

 

mailto:john@concordhomecare.com
http://www.concordhomecare.com/
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Connelly Law Offices, LTD. 

Address:  372 Broadway, Suite A 
Pawtucket, RI 02860 

Phone: 401-724-9400 Alt Phone: 855-724-9400 Fax: 401-724-3046 

Email: rj@connellylaw.com Website: www.connellylaw.com 

Contact Name Title E-Mail 

RJ Connelly Certified Elder Law Attorney rj@connellylaw.com 

Don Drake PR/Marketing ddrake@connellylaw.com 
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Continuum Care of Rhode Island Hospice & Palliative Care 

Address:  1350 Division Road, Suite 205 
West Warwick, RI 02893 

Phone: 401-321-8101 Fax: 401-244-7111 

Email:  info@continuumhospice.com  Website: www.continuumhospice.com 

Contact Name Title Phone E-Mail 

Kathleen Clark Executive Director 401-304-6859 kclark@continuumhospice.com 

 

Continuum Care of Rhode Island, LLC 
1350 Division Road, Suite 205  •  West Warwick. RI 02893 

www.continuumhospice.com 
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CSC Paymaster 

Address:  37 Jefferson Blvd 
Warwick, RI 02888 

Phone: 401-785-0300  Website: www.cscpaymaster.com 

Contact Name Title Phone E-Mail 

Jason Giglietti Director – Field Operations 401-996-9332 jgiglietti@cscpaymaster.com 

Donna Osley Business Development Manager 401-585-0989 dosley@cscpaymaster.com 

 

        a  a  er  o   ale      a  a  er  o              
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Dementia Training for Life, LLC 

Address:  299 Norwood Ave 
Cranston, RI 02905 

Phone: 401-563-8219 Website: www.dementiatraining4life.com 

Contact Name Title Phone E-Mail 

Laurie G. Mantz Founder/ CEO 603-264-1224 Laurie@DementiaTraining4Life.com 

 

 

Training = Caring 
 

Dementia Training for 
Healthcare Professionals, First 
Responders, and Family 
Members emphasizing evidence 
based Person-Centered Care. 

“Dementia Training for Life's mission is to improve the lives of individuals 
living with dementia, by training the people who care for them.” 

 

Dementia training for Life educates healthcare professionals, first-
responders, senior service providers, and the general public. The emphasis 

is on Person-Centered Care, adaptation, acceptance, healthy lifestyle 
choices and purposeful engagement that extends the quality of life 

for those living with dementia. 
 

We provide on-site coaching, assistance with care planning, continuing 
education in-services for staff, and trainings that can lead to national certification 

as a certified dementia practitioner. We can assist with training your team as 
well as providing marketing events for professionals and the general public. 

Partner with us to empower your team and those they care for! 
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East Coast Renewable Energy 

Phone: 508- 400-9236 Website: www.ecrenewable.com 

Contact Name Title Phone E-Mail 

Nick Valorie President 508-400-9236 nvalorie@ecrenewable.com 

Michael McCue Business Development Manager 508-989-4837 mmccue@ecrenewable.com 
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East Side Clinical Laboratory 

Address:  10 Risho Avenue 
East Providence, RI 02914 

Phone: 401-455-8400 Alt. Phone: 800-479-5227 Fax: 401-455-8444 

Website: www.eastsidelab.com 

Contact Name Title Phone E-Mail 

Jackie Robert Director of Long-Term Care 401-477-6385 jrobert@esclab.com 

Leslie Morrissey RN, BSN Infection Preventionist 401-455-8417 lmorrissey@esclab.com 

\ 

 

Committed to service excellence and 

continuous improvement, East Side Clinical 

Laboratory is a full-service laboratory 

providing comprehensive services to the 

Long-Term Care Community. Our mission is 

to provide the highest quality testing to aid in 

the care and treatment of facility residents. 
 

• On-site phlebotomy 

• 24 Hour / 7 Day STAT coverage 

• Same day results via 

fax/web/printer/electronic 

• Infection prevention services  

• In-service education 
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 EnviroClean, Restore 

Address:  41 Cedar Swamp Road 
Smithfield, RI 02914 

Phone: 888-231-3130 Fax: 401-231-6126 

Website: www.ECRestore.com 

Contact Name Title Phone E-Mail 

Eric Anderson President 888-231-3130 eric@ECRestore.com 

Jason Garrepy Director of Business Development 401-640-3860 jgarrepy@ECRestore.com 
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Envision Technology Advisors, LLC. 

Address:  999 Main Street, Suite 715 
Pawtucket, RI 02860 

Phone: 401-272-6688 General E-Mail:   info@envisionsuccess.net 

Website: www.envisionsuccess.net 

Contact Name Title Phone E-Mail 

David Cordeiro Strategic Account Consultant 877-407-3422 david.cordeiro@envisionsuccess.net 

 



32  

 
 

  

Four Winds Senior Care Consultants 

Website: www.fourwindsscc.com 

Phone: 401-793-6257 Email:  info@FourWindsSCC@Gmail.com 

Contact Name Title E-Mail 

Jen Cardullo Burns Senior VP JEU.FourWindsscc@gmail.com 

Paul Cardullo VP of Finance PTC227@aol.com 

Joann Cardullo CEO Joann.FourWindsscc@gmail.com 
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Geriatric Medical Supply 

Address:  28 Torrice Drive 
Woburn, MA 01801 

Phone: 401-640-2954 Alt. Phone:  800-523-0528 ext. 21 Fax: 781-281-1171 

Email: jack.avery@gerimed.com Website: www.geriatricmedical.com 

Contact Name Title Phone E-Mail 

Jack Avery Account Executive 401-640-2954 jack.avery@gerimed.com 

 

http://www.geriatricmedical.com/
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Green Line Supply 

Providence Location: 905 North Main Street, Providence, Rhode Island 02904 

Wakefield Location:  245 Main Street, Wakefield, Rhode Island 02879 

Phone: 401-360-3400 General E-Mail: supply@greenlineapothecary.com 

Website:  www.greenlineapothecary.com 

Contact Name Title Phone E-Mail 

David Roberti Chief of Staff 401-952-7017 david@greenlineapothecary.com 
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Hallkeen Assisted Living Communities 

Address:  1400 Providence Highway, Suite 1000 
Norwood, MA 02062 

Phone:   781-762-4800 Fax: 781-762-4841 

Email: hallkeen@hallkeen.com Website:  www.hallkeen.com 

Contact Name Title E-Mail 

Paul Araujo Regional Director of Operations paraujo@hallkeen.com 

Rodney Denman Vice President, AL rdenman@hallKeen.com 

Warren Strong Chief Operation Officer wstrong@hallkeen.com 

 
 

 

 

http://www.hallkeen.com/
http://www.hallkeen.com/
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Home Mobility Pros + Office Direct 

Phone Number: 401-375-0099 Website:   www.homemobilitypros.com 

Contact Name Title Phone E-Mail 

Matt McGuire Business Development Executive 401-375-2790 matt@homemobilitypros.com 

Phyllis Cannava Office Direct 401-261-7499 phyllis@offdir.com 
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HopeHealth 

Address:  1085 North Main Street 
Providence RI 02904 

Hospice Care: 844-671-4673 Palliative Care: 844-671-4673 

Website: www.hopehealthco.org 

Contact Name Title Phone E-Mail 

Kathy Locarno Care Navigator 401-450-2803 klocarno@hopehealthco.org 
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Horizon Pharmacy 

Address:  2756 Post Road, Suite 105 
Warwick, RI 02886 

Phone: 401-681-4220 Website: www.horizonpharmacyri.com 

Contact Name Title Phone E-Mail 

Butch Paranzino President & Chief Executive Officer 401-681-4220 bparanzino@newportmh.org 

Marianne Marin Community Outreach Coordinator 401-681-4220 mmarin@horizonpharmacyri.com 
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INSPIRE Physical Therapy and Wellness 

Address:  19 Misquamicut Hills Rd 
Westerly, RI 02891 

Phone: 401-600-1683 Website: www.iptw.com 

Contact Name Title Phone E-Mail 

Dr. Shayla Adams, PT, DPT Doctor of Physical Therapy 401-378-1802 Shayla@iptw.com 

 



40  

  

JB Pharmacy & Compounding 

Address: 1165 Main Avenue 
Warwick, RI 02886 

Phone: 401-861-1194 Alt. Phone:  888-256-5400 Fax: 401-383-7773 

Email:  info@jbcompoundingpharmacy.com Website:  www.jbcompoundingpharmacy.com 

Contact Name Title Phone E-Mail 

Paul Capuano Pharmacist/Owner 401-861-1194 paul.jbpharmacy@gmail.com 
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Machado Consulting 

Address:  32 Franklin Street 
Worcester, MA 01608 

Phone:   508-453-4700 Website: www.machadoconsulting.com 

Contact Name Title Phone E-Mail 

Helder Machado Owner/CEO 508-453-4700 helder@machadoconsulting.com 
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Marquis Health Consulting Services 

Website:  www.mqshealth.com 

Contact Name Title E-Mail 

Catia Lestage Community Marketing Director, RI clestage@mqshealth.com 
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McKesson Medical Surgical 

Address:  59 Independence Drive 
Warwick, RI 02888 

Phone: 401-524-7511     Website: mms.mckesson.com/ltc 

Contact Name Title Phone E-Mail 

Joe Loffredo Sr. Account Manager 401-524-7511 joe.loffredo@mckesson.com 
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Neurocrine Biosciences 

Address:  12780 El Camino Real  
San Diego, CA  92130 

Phone:   858-617‑7600 Website: www.neurocrine.com 

Contact Name Title Phone E-Mail 

Candy Stone-Gagne 
Long Term Care Account Specialist 

Northeast 
 

860-214-9468 cgagne@neurocrine.com 
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North-Eastern Tree Service 

Address:  1000 Pontiac Ave, 
Cranston, RI 02920 

Phone:  401-941-7204 Website:   www.northeasterntree.com 

Contact Name Title Phone E-Mail 

Daniel Salisbury Director 401-726-7744 dsalisbury@northeasterntree.com 
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Nurse on Call 

Address:  640 George Washington Hwy, Building C, Suite 104 
Lincoln, RI 02865 

Phone:  401-726-7744 Website:   www.lhcgroup.com 

Contact Name Title Phone E-Mail 

Michael Guarnieri Regional Vice President 401-726-7744 michael.guarnieri@lhcgroup.com 
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Omnicare of Rhode Island 

Address:  30 Centre of New England Blvd 
Coventry, RI 02816 

Phone: 401-823-8575 Alt. Phone: 401-827-1626 Fax: 401-827-1697 

Email: steve.stone@omnicare.com Website: Omnicare.com 

Contact Name Title Phone E-Mail 

Steve Stone Account Manager 401-827-1671 steve.stone@omnicare.com 

 

 

 

Omnicare of Rhode Island 

Long Term Care Pharmacy 

mailto:steve.stone@omnicare.com
mailto:steve.stone@omnicare.com
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Onsite Hearing Care 

Address:  120 Water Street, Suite 405 
North Andover, MA 01845 

Phone: 800-632-0306 Fax:  781-846-7789 

Email: fmaxner@onsitehearingcare.net 

Contact Name Title Phone Email 

Fran Maxner Director of Regional Operations 508-414-3181 fmaxner@onsitehearingcare.net 

 

 

Onsite Hearing Care Professionals provide full-service hearing care 

to residents in Assisted Living Communities 

 

 

 

 

 
 

Bringing the Sounds of Life to your Residents! 
 

Onsite Hearing Care works with all of the top Hearing Aide manufactures 

Screenings / Evaluations / Communication Assessments 

Maintenance / Repairs / Reprograming  

 Onsite Hearing Care | Onsite Dental Care 

120 Water Street, Suite 405 

North Andover MA 01845 

1-800-632-0306 
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Optum Care Advantage 

Address:  475 Kilvert Street, Suite 310 
Warwick, RI 02886 

Phone:  401-732-7116 Fax:  877-760-2672 

Website:  Optum Care Model & UnitedHealthcare Assisted Living Plan  

Contact Name Title Phone Email 

Matt Cute Director of Business Development 401-480-7692 matthew_cute@uhc.com 

Ian Dore Director of Sales 508-558-9353 ian_dore@uhc.com 

Matt Vorro Market Vice President RI/CT 401-787-7249 matthew_vorro@uhc.com 

 

 

https://www.optum.com/business/insights/health-care-delivery/page.hub.care-model-assisted.html
https://www.optum.com/business/insights/health-care-delivery/page.hub.care-model-assisted.html
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Pannone, Lopes, Deveraux, and O’Gara, LLC 

Address:  1301 Atwood Ave, Suite 215 N 
Johnston, RI 02919 

Phone:  401-824-5100 Fax:   401-824-5123 

Website:  pldolaw.com/rhode-island-law-offices 

Contact Name Title Phone Email 

Matthew C. Reeber, Esq. Partner 401-824-5100 mreeber@pldolaw.com 
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Paul Davis Restoration of Boston South and Rhode Island 

Address:  300 John Dietsch Blvd 
North Attleboro, MA 02763 

Phone: 508-215-4800 Text:  888-473-7669 

Website: www.teampauldavis.com 

Contact Name Title Phone Email 

Helen Rosenbaum Business Development Manager 508-215-4800 helen.rosenbaum@pauldavis.com 

 

 

Onsite Hearing Care Onsite Hearing Care 
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Radius Executive IT Solutions 

Address:  40 Shattuck Road, Suite 209, Mailbox #23 
Andover, MA 01810 

Phone:    978-528-0110 Fax:    978-528-0238 

Website:  www.radiusits.com 

Contact Name Title E-Mail 

Michael Carlson Senior Sales & Account Executive mcarlson@RadiusITS.com 

Diane Norton Controller dnorton@RadiusITS.com 
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re:fab 

Address:  1193 Ashley Boulevard, Rear Building 
New Bedford, MA 02745 

Phone:    883-807-3322 Website:  www.refabpro.com 

Contact Name Title E-Mail 

Sarah Baillargeon Marketing Director sarah@gorefab.com 

Ian Fickert Business Development ifickert@gorefab.com 

Peter Ducharme Business Development peterd@gorefab.com 

Mark Weiner Business Development mark@gorefab.com 
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 Saint Elizabeth Home Care 

 Address: 2364 Post Road, Suite 100 
Warwick, RI 02886 

 Phone: 401-773-7401  Fax: 401-831-2157 

Contact Name Title E-Mail 

Caroline Naughton-Rumowicz President/Owner crumowicz@stelizabethcommunity.org 

 

 

 

 
 

 

 

 

Personal, Professional 

In-Home Health Services Since 1978 
Skilled Nursing Care Alzheimer’s & Dementia Care Home Therapy 

Social Services Home Support Services 

Companion & Transportation Services 
 

Medicare – Most Major Insurances – Long Term Care Insurance  

Please call today or visit our website www. stelizabethcommunity.org 

 
401-773-7401 

 
 

http://www.cathleennaughtonassoc.com/
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Starkweather and Shepley Insurance 

Address:  60 Catamore Blvd 
East Providence, RI 02914 

Phone: 401- 435-3600 Alt Phone:  800-854-4625 Fax: 401- 682-2111 

Website:   www.starshep.com 

Contact Name Title Phone E-Mail 

Brian Zartarian Assistant Vice President 401- 435-3600 Ext. 1362 bzartarian@starshep.com 
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Strategic Care Solutions, LLC 

Address:  92 Montvale Avenue, Suite 2300 
Stoneham, MA 02180 

Phone: 781-246-3318  Website:   www.strategiccares.com 

Contact Name Title Phone E-Mail 

Karen Koprowski Senior Consultant 774-239-5885 kkoprowski@strategiccares.com 

Dolores Schermer Partner 781-710-9972 dschermer@strategiccares.com 

Diane Norton Controller 781-246-3318  Ext. 2027 dnorton@strategiccares.com 
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Synchrony Health Services 

Phone: 978-914-0514 E-Fax: 502-357-1044  

Website:    www.synchronyhs.com 

Contact Name Title Phone E-Mail 

Sarah N. Coletti Director of Sales, New England 978-914-0514 sarah.coletti@synchronyhs.com 
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SYNERGY HomeCare of Warwick 

Address:  3970 Post Road, Suite 5 
Warwick, RI 02886 

Phone:  401-648-9146 Website:   www.synergyhomecare.com  

Contact Name Title Phone E-Mail 

Jummy Olagundoye Owner/Operator 401- 648-9146 JummyOlagundoye@synergyhomecare.com 
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Training Concepts 

Address:  10443 Lady Grace Lane 
Charlotte, NC 28270 

Phone:  917-687-3702 Website:   www.tc.fitness 

Contact Name Title Phone E-Mail 

Shira Bordoloi CEO 917-687-3702 shira@tc.fitness 

Jodi Harvey Wellness Operations Director 401-487-3951 jodi@tc.fitness 
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TRD Contracting 

Address:  18 Val Jean Dr 
Greenville, RI 02828 

Phone:  401-949-0267 Website:   www.trdcontracting.com 

Contact Name Title Phone E-Mail 

Aaron Gluchacki Owner/Operator 774-451-4360 info@trdcontracting.com 

Jennifer Gluchacki Owner/Operator 860-796-3878 info@trdcontracting.com 
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UnitedHealthcare Community Plan of Rhode Island 

Address:  475 Kilvert Street 
Warwick, RI 02886 

Phone:  401-732-7423 Website:   www.uhccs.com/rhodeisland 

Contact Name Title Phone E-Mail 

Donna Marshall 
Director of Network Programs 

and Strategy 
401-732-7423 Donna.Marshall@UHC.com 

Mike Gossner COO 215-882-6143 Michael.gossner@UHC.com 

Mike Florczyk CEO 401-732-7141 Michael_Florcyzk@UHC.com 
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White Cross Pharmacy 

Address:  1057 Mineral Spring Ave 
North Providence, RI 02904 

Phone: 401-726-6200 Alt. Phone: 844-633-7265 Fax: 401-351-5902 

Email:  RJI@whitecrosspharmacy.com Website:  www.whitecrosspharmacy.com 

Contact Name Title Phone E-Mail 

Robert Iacobucci Owner/Pharmacist 401-726-6200 rji@whitecrosspharmacy.com 

Debra Demar Community Liaison 401-726-6200 Debra@WhiteCrossPharmacy 

http://www.whitecrosspharmacy.com/
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 GLOSSARY OF TERMS 
 

A c t i v i t i e s  o f  D a i l y  L i v i n g  ( A D L s )  
B a s i c  s e l f - c a r e  i n c l u d i n g  b a t h i n g ,  d r e s s i n g ,  g r o o m i n g ,  t o i l e t i n g ,  e a t i n g ,  a n d  o t h e r  
p e r s o n a l  c a r e  t a s k s .  A D L s  d o  n o t  i n c l u d e  c o g n i t i v e  ( t h i n k i n g /  p r o c e s s i n g )  a b i l i t i e s .  
 
A l z h e i m e r  D e m e nt i a  S p e c i a l  C ar e  L i c e n s e  
A  l i c e n s e  i s s u e d  t o  a n  a s s i s t e d  l i v i n g  r e s i d e n c e  t h a t  h a s  b e e n  p h y s i c a l l y  a d a p t e d  t o  
a c c o m m o d a t e  t h e  n e e d s  a n d  b e h a v i o r s  o f  t h o s e  w i t h  s i g n i f i c a n t  m e m o r y - l o s s .  T h i s  
l i c e n s e  r e q u i r e s  i n c r e a s e d  s t a f f i n g ,  a p p r o p r i a t e  t h e r a p e u t i c  a c t i v i t i e s ,  a n d  s t a f f  
t r a i n i n g  o n  t h e  e f f e c t i v e  m a n a g e m e n t  o f  t h e  p h y s i c a l  a n d  b e h a v i o r a l  i s s u e s  
c o m m o n  t o  p e o p l e  w i t h  A l z h e i m e r ' s  d i s e a s e .  R e s i d e n t s  i n  t h i s  l e v e l  h a v e  b e e n  
m e d i c a l l y  e v a l u a t e d ,  h a v e  a  d i a g n o s i s  o f  A l z h e i m e r ' s  d i s e a s e  o r  o t h e r  r e l a t e d  
d e m e n t i a ,  a n d  a  p h y s i c i a n ' s  r e c o m m e n d a t i o n  f o r  t h i s  l e v e l  o f  c a r e .  
 
A c t i v i t i e s  o f  D a i l y  L i v i n g  ( A D L s )  
B a s i c  s e l f - c a r e  f u n c t i o n s  i n c l u d i n g  b a t h i n g ,  d r e s s i n g ,  g r o o m i n g ,  t o i l e t i n g ,  e a t i n g ,  
w a l k i n g  o r  w h e e l i n g ,  a n d  t r a n s f e r r i n g  i n t o  a n d  o u t  o f  b e d ,  a n d  o t h e r  p e r s o n a l  c a r e  
t a s k s .  
 
A g i n g  i n  P l ac e  
C o n c e p t  w h i c h  a d v o c a t e s  a l l o w i n g  a  r e s i d e n t  t o  c h o o s e  t o  r e m a i n  i n  h i s / h e r  l i v i n g  
e n v i r o n m e n t  d e s p i t e  t h e  p h y s i c a l  a n d  o r  m e n t a l  d e c l i n e  t h a t  m a y  o c c u r  w i t h  t h e  
a g i n g  p r o c e s s  o f  a g i n g .  
 
A s s i s t e d  L i v i n g  R es i d e n c e  ( A L R )  
A s s i s t e d  L i v i n g  p r o v i d e s  a  c o m b i n a t i o n  o f  h o u s i n g ,  p e r s o n a l  a s s i s t a n c e ,  s u p p o r t i v e  
s e r v i c e s ,  a n d  h e a l t h - r e l a t e d  c a r e .  T h i s  r e s i d e n t i a l  o p t i o n  c a t e r s  t o  i n d i v i d u a l  n e e d s  
b y  p r o m o t i n g  d i g n i t y ,  i n d e p e n d e n c e ,  p r i v a c y ,  a n d  a u t o n o m y  w h i l e  p r o t e c t i n g  t h e  
s a f e t y  a n d  h e a l t h  o f  r e s i d e n t s .  A s s i s t e d  l i v i n g  e n c o u r a g e s  q u a l i t y  o f  l i f e  f o r  a l l  
r e s i d e n t s  i n  a  h o m e - l i k e  e n v i r o n m e n t .  A s s i s t e d  L i v i n g  m a y  n o t  b e  a p p r o p r i a t e  f o r  
t h o s e  w i t h  s e v e r e  c o g n i t i v e  i s s u e s ,  b e h a v i o r a l  i s s u e s ,  l i m i t e d  m o b i l i t y  ( b e d - b o u n d ) ,  
o r  f o r  t h o s e  w h o  r e q u i r e  o n g o i n g  n u r s i n g  c a r e .  
 
I n d e p e n d e n t  L i v i ng  ( I L )  
I n d e p e n d e n t  L i v i n g  i s  f o r  s e n i o r s  w h o  r e q u i r e  l i t t l e  o r  n o  a s s i s t a n c e  f r o m  a  
c a r e g i v e r .  T h e s e  a r e  c l a s s i c a l l y  k n o w n  a s  r e t i r e m e n t  h o m e s .  I n d e p e n d e n t  l i v i n g  
c o m m u n i t i e s  a r e  b e s t  f o r  s e n i o r s  w h o  d o  n o t  r e q u i r e  s u p p o r t i v e  s e r v i c e s  o r  
a s s i s t a n c e  w i t h  a c t i v i t i e s  o f  d a i l y  l i v i n g .  
 
I n s t r u m e nt a l  A c t i v i t i e s  o f  D a i l y  L i v i n g  ( IA D L s )  
D a y - t o - d a y  t a s k s  s u c h  a s  p r e p a r i n g  m e a l s ,  s h o p p i n g ,  m a n a g i n g  m o n e y ,  t a k i n g  
m e d i c a t i o n ,  l a u n d r y  a n d  h o u s e k e e p i n g .  
 
L i m i t e d  H e a l t h  S er v i c e s  ( L H S )  L i c e ns e  
A  h i g h e r  l e v e l  o f  a s s i s t e d  l i v i n g  l i c e n s u r e  t h a t  a l l o w s  a d d i t i o n a l  n u r s i n g  s e r v i c e s  t o  
b e  p r o v i d e d  t o  r e s i d e n t s  w h o s e  n e e d s  d o  n o t  r e a c h  t h e  l e v e l  o f  s k i l l e d  n u r s i n g .  
S t a f f  p r o v i d i n g  d i r e c t  c a r e  s e r v i c e s  s h a l l  b e  e i t h e r  a  n u r s e  o r  a  r e g i s t e r e d  n u r s i n g  
a s s i s t a n t .  
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L o n g - T e r m  C ar e  ( L T C )  
C a r e  g i v e n  i n  t h e  f o r m  o f  m e d i c a l  a n d  s u p p o r t  s e r v i c e s  t o  s o m e o n e  w h o  h a s  l o s t  
s o m e  o r  a l l  t h e i r  c a p a c i t y  t o  f u n c t i o n  d u e  t o  a n  i l l n e s s ,  i n j u r y ,  o r  d i s a b i l i t y .  
 
O m b u d s m a n  
O f t e n  a  v o l u n t e e r  r e p r e s e n t a t i v e  w h o  h a n d l e s  c o m p l a i n t s  o f  r e s i d e n t s  a n d  f a m i l i e s  
a n d  w o r k s  t o  r e s o l v e  a n y  p r o b l e m s  o r  d i f f e r e n c e s  w i t h  t h e  f a c i l i t y  s t a f f  b y  d e f i n i n g  
c o n c e r n s ,  e x p l a i n i n g  r i g h t s  a n d  i d e n t i f y i n g  c h o i c e s .   A n  o m b u d s m a n  c a n  h e l p  
r e s o l v e  t h e  p r o b l e m  i n  m o s t  c a s e s ;  h o w e v e r ,  c o m p l a i n t s  i n v o l v i n g  s e r i o u s  a b u s e  o r  
n e g l e c t  a r e  r e f e r r e d  t o  t h e  a p p r o p r i a t e  a g e n c y .  
 
M e d i c a i d  
P u b l i c  a s s i s t a n c e  f u n d e d  b y  i n d i v i d u a l  s t a t e s  a n d  t h e  f e d e r a l  g o v e r n m e n t  f o r  
p e o p l e  w h o  h a v e  d i s a b i l i t i e s  a n d / o r  a r e  l o w  i n c o m e .  I n  R h o d e  I s l a n d ,  M e d i c a i d -
c o v e r e d  a s s i s t e d  l i v i n g  s e r v i c e s  a r e  l i m i t e d .  
 
M e d i c a r e  
A  U . S .  f e d e r a l  h e a l t h  i n s u r a n c e  p r o g r a m  f o r  p e o p l e  6 5  y e a r s  a n d  o l d e r .  M e d i c a r e  
d o e s  n o t  c o v e r  a s s i s t e d  l i v i n g  s e r v i c e s .  
 
P e r s o n a l  A s s i s t a nc e  
P r o v i d i n g  o n e  o r  m o r e  s e r v i c e s :  a s s i s t i n g  r e s i d e n t s  w i t h  p e r s o n a l  n e e d s  i n c l u d i n g  
a c t i v i t i e s  o f  d a i l y  l i v i n g ,  a s s i s t a n c e  w i t h  a d m i n i s t r a t i o n  o r  s e l f - a d m i n i s t r a t i o n  o f  
m e d i c a t i o n ,  p r o v i d i n g  o r  a s s i s t i n g  i n  a r r a n g i n g  h e a l t h  a n d  s u p p o r t i v e  s e r v i c e s ,  
m o n i t o r i n g  a c t i v i t i e s  o f  r e s i d e n t s  o n  t h e  p r e m i s e  t o  e n s u r e  h e a l t h  a n d  s a f e t y ,  a n d  
p r o m o t i n g  r e c r e a t i o n a l ,  s o c i a l ,  o r  p e r s o n a l  s e r v i c e s .  
 
R e s p i t e  C ar e  
S c h e d u l e d  s h o r t - t e r m  s k i l l e d  n u r s i n g - l e v e l  c a r e  p r o v i d e d  o n  a  t e m p o r a r y  b a s i s  t o  
a n  i n d i v i d u a l  w h o  n e e d s  t h i s  l e v e l  o f  c a r e  b u t  w h o  i s  n o r m a l l y  c a r e d  f o r  i n  t h e  
g e n e r a l  c o m m u n i t y .   
 
S k i l l e d  N u r s i n g  H o m e  ( S N F )  
N u r s i n g  h o m e s  a r e  l i c e n s e d  a s  S k i l l e d  N u r s i n g  F a c i l i t i e s .  T h i s  h e a l t h c a r e  o p t i o n  i s  
d e s i g n e d  t o  p r o v i d e  2 4 - h o u r  s k i l l e d  c a r e  f o r  s e n i o r s  w i t h  h e a l t h  c o n d i t i o n s  t h a t  
r e q u i r e  m e d i c a l  a n d  n u r s i n g  c a r e .  I n d i v i d u a l s  i n  t h i s  s e t t i n g  u s u a l l y  r e q u i r e  
a s s i s t a n c e  w i t h  a l l  a c t i v i t i e s  o f  d a i l y  l i v i n g .  
 
F i r e  C o d e :  F 1  l i c e ns u r e  
F o r  r e s i d e n t s  w h o  a r e  n o t  c a p a b l e  o f  u s i n g  p h y s i c a l  m o b i l i t y  o r  j u d g m e n t a l  a b i l i t y  
t o  t a k e  a p p r o p r i a t e  a c t i o n  a n d  r e q u i r e  a s s i s t a n c e  d u r i n g  e m e r g e n c y  s i t u a t i o n s .  
 
F i r e  C o d e :  F 2  l i c en s u r e  
F o r  r e s i d e n t s  w h o  h a v e  t h e  p h y s i c a l  m o b i l i t y  o r  j u d g m e n t a l  a b i l i t y  t o  t a k e  
a p p r o p r i a t e  a c t i o n  d u r i n g  e m e r g e n c y  s i t u a t i o n s  w i t h o u t  a s s i s t a n c e .  
 
M e d i c a t i o n  C o d e :  M 1  l i c e n s u r e  
F o r  r e s i d e n t s  w h o  r e q u i r e  s t o r a g e  a n d / o r  a c t u a l  a d m i n i s t r a t i o n  o f  m e d i c a t i o n  
 
M e d i c a t i o n  C o d e :  M 2  l i c e n s u r e  
F o r  r e s i d e n t s  w h o  m i g h t  n e e d  a  r e m i n d e r  b u t  a r e  a b l e  t o  s e l f - a d m i n i s t e r  
m e d i c a t i o n  
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